
Issues or Questions
HUD Field Office, 
Hartford: (860) 
240-9723

CT BOS Website 
(http://www.ctbos.
org/)

Grant recipient, if 
provider is not same

HUD Exchange 
(https://www.hud
exchange.info/)

CT BOS Team 
(ctboscoc@gmai
l.com

Nutmeg help desk 
(help@nutmegit.c
om)

CT CAN Data 
Dashboards 
(CTCANdata.org
)

CT HMIS Training 
Site 
(http://training.n
utmegit.com/)

CCEH HIC/PIT 
Coordinator 
(Mike Apotsos: 
mapotsos@cceh.
org)

Local CAN (DOH
CAN reps: 
Kara.Capobiano@ct
.gov, Leigh.Shields-
Church@ct.gov)

Issues relating to 
compliance with CT 
BOS Requirements

1 2 3

Questions regarding 
Compliance with 
Grant Requirements

1 
http://www.ctbos.or
g/trainings/  under Past
Trainings > Fiscal 
Components of Managing 
CoC Grants, or CT Balance 
of State Compliance 
Trainings

3 2 3

Issues with under or 
over spending

1 
http://www.ctbos.or
g/trainings

2 3

Issues regarding 
inability to serve the # 
and/or type of 
population in grant 
agreement

1 2 3

Questions regarding 
scope of service***

1 2

Questions regarding 
Grant Agreement 
Amendment*

3 1 2

Resource Table for CT BOS CoC Questions and Issues
The purpose of this tool is to assist in answering questions related to the Connecticut Balance of State CoC (CT BOS), including questions that CoC funded projects may have.
Some of the questions/issues listed have multiple sources for answers.  In these cases, the resources have been numbered 1 through 3, with 1 being the first place to try and 3 being the last.



Issues or Questions
HUD Field Office, 
Hartford: (860) 
240-9723

CT BOS Website 
(http://www.ctbos.
org/)

Grant recipient, if 
provider is not same

HUD Exchange 
(https://www.hud
exchange.info/)

CT BOS Team 
(ctboscoc@gmai
l.com

Nutmeg help desk 
(help@nutmegit.c
om)

CT CAN Data 
Dashboards 
(CTCANdata.org
)

CT HMIS Training 
Site 
(http://training.n
utmegit.com/)

CCEH HIC/PIT
Coordinator 
(Mike Apotsos: 
mapotsos@cceh.
org)

Local CAN (DOH
CAN reps: 
Kara.Capobiano@ct
.gov, Leigh.Shields-
Church@ct.gov)

Questions regarding a 
change in any budget 

3 1 2

Questions regarding 
the Continuum of 
Care Competition

1 
http://www.ctbos.or
g/hud-coc-
application/ 

2 3

Questions regarding 
eLOCCS

3 1 2

Questions Regarding 
Environmental Review

1 
http://www.ctbos.or
g/resources/ -  
Environmental Review - 
FAQ

2 3

Questions regarding 
Renewal Evaluations

1 
http://www.ctbos.or
g/renewal-
evaluation/

2

Issues relating to 
HMIS data including 
APR errors, training 
requests, and 
suggestions

1

2: use this to find 
current, local data 
sorted by CAN, 
organization, program 
and a variety of other 
options

3

Issues relating to data 
having to do with 
Housing Inventory 
Count and/or Point in 
Time (HIC/PIT)

3 1 2

*Grant Amendments must be discussed and get permission from the CAN prior to making the request to the HUD Field Office.  Once a Grant Amendment has been approved, CT BOS must be notified.
**Nofify any and all service providers of budget changes (in cases where the recipient and service providers are different) and notify CT BOS to ensure accurate records.
***Scope of Service is the totality of services for which a provider is responsible.
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