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CT BOS Steering Committee Meeting Minutes
9/17/21
1. Welcome 


2. Adopt August Steering Committee Meeting Minutes  - Minutes approved by consensus

	
3. Announcements
· BOS Participation in Reaching Home Campaign Advocacy Strategies group
·  No one has come forward from BOS yet for this position.  If interested, please contact ctboscoc@gmail.com
· There will be an Equal Access Training held on 10/26 at 10am.  
· Link to training
· Meeting ID: 850 6687 1741; Passcode: 267959; Phone: 646 876 9923
4. 2021 NOFO
· NOFO updates and timeline
· Renewal applications and DV Bonus new applications are due to CT BOS by 9/17 (submit in Zengine).
· YHDP Renewal applications are due to CT BOS by 9/22 (submit in Zengine).
· Renewal applications are due in esnaps by 10/11.
· CoC Ranking Policy  
· In the annual CoC competition, HUD requires communities to rank projects for funding based on performance and community priorities. 
· Only the following non-conflicted Steering Committee members can vote on General Ranking Order and Bonus Allocation Methodologies for the 2021 CT BOS HUD CoC Competition:
· CT Department of Labor; CT Department of Social Services; CT Department of Education; CT Department of Correction; CT Department of Children and Families; U.S. Department of Veterans Affairs; Community Representative; Partnership for Strong Communities
· Discussion and vote on General Ranking Order – see details here:  - Draft Ranking Policy

Motion: To approve the General Ranking Order as described in the Draft Ranking Policy for the 2021 CT BOS HUD CoC Competition; motion passes unanimously

· Discussion and vote on Bonus Allocation methodologies - – see details here:  - Draft Ranking Policy

Motion: To approve the Bonus Allocation Methodologies; motion passes unanimously

5. LGBTQI Policy 
· Send any comments to ctboscoc@gmail.com by no later than 9/24/21.
· CT BOS will vote at next SC on these policies.



6. CoC Monitoring Guide Additions 
· CT BOS is adding best practices in promoting race equity to its Monitoring Guide
· The guide lists 8 actions to ensure that homeless services programs are meeting the unique needs of marginalized communities,(including people with lived experience of homelessness; people who identify as  Black, Indigenous, and People of Color – BIPoC, Latinx,  and  Lesbian, Gay, Bisexual, Transgender and Queer/Questioning – LGBTQ)
· Agencies that have not taken specific actions in past 12 months to advance at least 3 of the action items, will describe specific actions that will be taken in the next 12 months to advance the best practices.



7. DOH Proposal to Change Statewide Rapd Rehousing (RRH) Financial Assistance Policy: 
· Month 1: Security and 1st Month’s Rent Covered at 100% 
· Months 2-6: Tenants pay 30% of net income towards rent [currently 30% only applies to month 2]
· Months 7 to program exit: Tenant pays 60% of net income towards rent. RA will terminate once 60% of net income is equal to rent. [currently the 60% standard applies at month 3]
· If tenant has been approved for PSH or other housing voucher (EHV, Mainstream, HCV, RAP) and is pending transition, tenant’s portion will be calculated at 30% until transitioned to permanent subsidy. 
· The proposed changes will not apply to YHDP RRH projects.
· DOH is working with Housing Innovations on updating the rent calculation tool and on a RRH Operations Guide which will provide guidance on incorporation of the utility allowance into RRH rent calculations.
· Concerns were raised about requiring DV survivors to pay 60% of income towards rent.  Possible additional adjustments may be discussed at a future Steering Committee meeting.
Motion: To approve the proposal; passes unanimously

8. Consumer Leadership Involvement Project (CLIP) Updates – CSH provided the following update:
· CLIP has been recruiting persons with lived expertise (PWLE) and have/will interview 23 candidates to be part of the PWLE cohort of BOS.  Final decisions will be made in October.
· Proposed by-laws and Charter changes will be presented to the Steering Committee to increase the number of PWLE to six on the Steering Committee.

9. System Performance Measures (SPMs) – CCEH provided the following update:
· Measure 1: Length of time homeless
· From last fiscal year (FY) to this FY there have been increases in average & median days homeless for emergency shelter (ES), transitional housing (TH), and safe havens (SH.
· Suggested actions include: review what might be contributing to higher values to improve decreases in lengths of time homeless; look for any outliers or unrealistic values for the date homelessness first started and review longest stay lengths to be sure enrollments were closed out properly.
· Measure 4: Change in Income
· From last FY to this FY, there have been decreases in earned, non-employment, and total income for both leavers and stayers.
· Suggested actions include: review the APR for missing data or data errors for income amounts; confirm that income is being collected at each assessment and review programs to identify strategies or resources that might help to increase client income.
· Measure 3: Number of Persons Homeless
· From last FY to this FY, there have been decreases in enrollments to ES, TH, and SH programs.
· Measure 5: Number of Persons Homeless for the First Time
· From last FY to this FY, there have been decreases in total clients and in first-time homeless persons entering ES, SH, TH, and Permanent Housing (PH) programs.
· Measure 7: Change in Exits to Permanent Housing Destinations
· From last FY to this FY, there have been increases in percentages of exits to PH from ES, SH, TH, Rapid Rehousing (RRH) and PSH.

10. SC Meeting Schedule 
· October 15, 2021; 11-12:30
· November 19, 2021; 11-12:30
· December 17, 2021; 11-12:30
· January 21, 2022; 11-12:30
· February 18, 2022; 11-12:30
· March 18, 2022; 11-12:30
· April 22, 2022; 11-12:30
· May 20, 2022; 11-12:30
· June 17, 2022; 11-12:30

11. COVID-19 Office Hours  
· October 1, 2021; 11-12 – CLIP will do a training in lieu of Office Hours
· November 5, 2021; 11-12
· December 3, 2021; 11-12 - CLIP will do a training in lieu of Office Hours
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1. Welcome 







2. Adopt July Steering Committee Meeting Minutes 

· Minutes approved by consensus

	

3. Announcements

· HUD Updates

· HUD FO is getting grants executed for CT BOS.

· HUD FO is not allowed to answer questions regarding the NOFO.  Follow instructions from HUD on where to submit questions.

· BOS Participation in Reaching Home Campaign Advocacy Strategies group

· PSC is looking for someone to represent BOS in this group.  If anyone is interested, please contact ctboscoc@gmail.com by 8/27/21.

· Clarification on Project Admin funding

· In 2021 competition, projects may increase their HUD CoC project administrative budget lines to 7% without a grant agreement amendment.

· Total project costs must remain the same - projects must move funds from another Budget Line Item (BLI). 

· For Rental Assistance (RA), you may not reduce the unit number or size. 

· Amount of funds moved cannot exceed 10% of the approved BLI you are moving money out of.

· Example: If there is a Services BLI of $30K, you may move up to $3K from that line.

· These changes require a grant agreement amendment:

· Adding a new Project Admin BLI in a project that doesn’t already have one

· Shifting funds in excess of the amount cited above



4. 2021 NOFA 

· HUD Notice of Funding Opportunity (NOFO) 

· The NOFO has been released and the Consolidated Application is due on 11/16/21. 

· There is a focus on Housing First and LGBTQ anti-discrimination.  There is increased emphasis on race equity and inclusions in CoC planning of People with Lived Experience of Homelessness.  There is a focus on coordination with PHAs and Health Care.  

· This year because of COVID, the unsheltered count data will not be scored and Systems Performance Meaures have points reduced.  Also, Tier 1 is equal to 100% of Annual Renewal Demand.

· Youth Homeless Demonstration Projects (YHDP) will be renewed non-competitively.  This year, they cannot be reallocated but YHDP grantees are able to submit replacement projects which allows for more flexible budget line items.  



· There will be a Renewal Evaluation & Indirect Cost Training on 8/31/21 from 10-12.

· Discussion of DV bonus

· The Steering Committee decided by consensus that BOS should apply for the DV bonus funds.  In addition, the group decided by consensus that eligible projects would include: SSO – Coordinated Entry, Rapid Rehousing and Joint Transitional Housing-Rapid Rehousing for existing CoC funded TH projects.

· A DV Bonus RFP will be released ASAP.  It was decided that there will be no RFP for the DV Coordinated Entry project.  CCADV may apply; if providers have ideas for this project, they are encouraged to reach out to Annie Stockton at CCADV.



5. HMIS Lead Change 

· There was discussion around changing the HMIS lead from CCEH to DOH.  It was noted that this change would enable DOH to issue RFPs and make awards to subrecipients/contractors.  CCEH would remain the grantee for 2020 HMIS awards (end dates: 6/30/22, 9/30/22 YHDP).

· CCEH noted that they had not had enough time to process the decision or to bring to their Board.

· It was suggested that CCEH and DOH should have continued dialogue on this issue.

Decision:  Issue tabled.  TBD if a vote is required prior to the October Steering Committee meeting.



6. Renewal Evaluation 

· Youth Criteria

· Katie Durand, DOH, reviewed the Youth Criteria.  The Steering Committee agreed by consensus to adopt the criteria.

· Draft Tiered Scoring for adult projects

· Draft scoring was presented to the Steering Committee.  Any comments on the scoring should be sent to ctboscoc@gmail.com by 8/27/21



7. SC Meeting Schedule for 2021

· September 17, 2021; 11-12:30

· October 15, 2021; 11-12:30

· November 19, 2021; 11-12:30

· December 17, 2021; 11-12:30



8. COVID-19 Office Hours  

· September 3, 2021 – 11-12
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Sheet 1 - participants_95644878


			participants_95644878479-3


			Name (Original Name)			User Email			Join Time			Leave Time			Duration (Minutes)			Guest


			Lauren Pareti (Suzanne Wagner)			swagner@housinginnovations.us			08/20/2021 10:03:19 AM			08/20/2021 12:31:40 PM			149			No


			Terry Nash Giovannucci						08/20/2021 10:03:44 AM			08/20/2021 10:04:39 AM			1			Yes


			John Merz (he)						08/20/2021 10:41:00 AM			08/20/2021 10:42:25 AM			2			Yes


			John Merz (he)						08/20/2021 10:42:26 AM			08/20/2021 12:31:29 PM			110			Yes


			Claire Furia						08/20/2021 10:45:23 AM			08/20/2021 10:45:35 AM			1			Yes


			Liz Isaacs (Claire Furia)						08/20/2021 10:45:35 AM			08/20/2021 12:31:30 PM			106			Yes


			Alice Minervino						08/20/2021 10:47:31 AM			08/20/2021 10:47:52 AM			1			Yes


			Alice Minervino						08/20/2021 10:47:53 AM			08/20/2021 12:31:32 PM			104			Yes


			Leigh Shields-Church# DOH (she/her/hers)						08/20/2021 10:52:30 AM			08/20/2021 11:00:30 AM			8			Yes


			Barbara Damon			bdamon@prudencecrandall.org			08/20/2021 10:52:53 AM			08/20/2021 11:00:29 AM			8			Yes


			Kim Jakowski						08/20/2021 10:55:56 AM			08/20/2021 11:00:29 AM			5			Yes


			Stacy Hooker						08/20/2021 10:56:33 AM			08/20/2021 10:56:42 AM			1			Yes


			Tim Maguire			tmaguire@youthcontinuum.org			08/20/2021 10:57:16 AM			08/20/2021 11:00:32 AM			4			Yes


			Crane W Cesario						08/20/2021 10:58:20 AM			08/20/2021 11:00:29 AM			3			Yes


			Margaret Soussloff						08/20/2021 10:58:25 AM			08/20/2021 11:02:05 AM			4			Yes


			Kathy Shaw						08/20/2021 10:58:31 AM			08/20/2021 11:00:29 AM			2			Yes


			Angie Caruso						08/20/2021 10:58:42 AM			08/20/2021 11:00:29 AM			2			Yes


			callahanl						08/20/2021 10:59:01 AM			08/20/2021 11:00:28 AM			2			Yes


			Steve DiLella CT DOH (he/him/his)						08/20/2021 10:59:09 AM			08/20/2021 10:59:52 AM			1			Yes


			Kara Zichichi						08/20/2021 10:59:29 AM			08/20/2021 11:00:29 AM			1			Yes


			Wayne Valaitis			wvalaitis@womenfamilies.org			08/20/2021 10:59:31 AM			08/20/2021 11:00:28 AM			1			Yes


			Steve DiLella CT DOH (he/him/his)						08/20/2021 10:59:52 AM			08/20/2021 12:31:26 PM			92			Yes


			Carline Charmelus# She/Her# Presenter						08/20/2021 10:59:59 AM			08/20/2021 11:00:31 AM			1			Yes


			Teresa Ferraro						08/20/2021 11:00:00 AM			08/20/2021 11:00:29 AM			1			Yes


			Stephanie Lazarus			stephanie.lazarus@csh.org			08/20/2021 11:00:03 AM			08/20/2021 11:00:30 AM			1			Yes


			Louis Tallarita CSDE						08/20/2021 11:00:06 AM			08/20/2021 11:00:30 AM			1			Yes


			Bianca Shultz			bshultz424@yahoo.com			08/20/2021 11:00:08 AM			08/20/2021 11:00:31 AM			1			Yes


			Lee Anne Borkowski						08/20/2021 11:00:15 AM			08/20/2021 11:00:30 AM			1			Yes


			Brittney Gibson						08/20/2021 11:00:18 AM			08/20/2021 11:00:27 AM			1			Yes


			T-J Ciocca# New Reach						08/20/2021 11:00:26 AM			08/20/2021 11:00:30 AM			1			Yes


			Brittney Gibson						08/20/2021 11:00:28 AM			08/20/2021 12:31:23 PM			91			Yes


			callahanl						08/20/2021 11:00:29 AM			08/20/2021 12:31:24 PM			91			Yes


			Angie Caruso						08/20/2021 11:00:29 AM			08/20/2021 12:31:21 PM			91			Yes


			Wayne Valaitis			wvalaitis@womenfamilies.org			08/20/2021 11:00:29 AM			08/20/2021 12:31:23 PM			91			Yes


			Kathy Shaw						08/20/2021 11:00:29 AM			08/20/2021 12:31:21 PM			91			Yes


			Crane W Cesario						08/20/2021 11:00:30 AM			08/20/2021 12:31:40 PM			92			Yes


			Kim Jakowski						08/20/2021 11:00:30 AM			08/20/2021 12:04:58 PM			65			Yes


			Sarah Barry (Barbara Damon)			bdamon@prudencecrandall.org			08/20/2021 11:00:30 AM			08/20/2021 12:31:30 PM			91			Yes


			Teresa Ferraro						08/20/2021 11:00:30 AM			08/20/2021 12:31:27 PM			91			Yes


			Kara Zichichi						08/20/2021 11:00:30 AM			08/20/2021 12:31:28 PM			91			Yes


			T-J Ciocca# New Reach						08/20/2021 11:00:30 AM			08/20/2021 12:31:32 PM			92			Yes


			Leigh Shields-Church# DOH (she/her/hers)						08/20/2021 11:00:30 AM			08/20/2021 12:31:15 PM			91			Yes


			Louis Tallarita CSDE						08/20/2021 11:00:30 AM			08/20/2021 12:31:27 PM			91			Yes


			Stephanie Lazarus			stephanie.lazarus@csh.org			08/20/2021 11:00:30 AM			08/20/2021 12:31:26 PM			91			Yes


			Lee Anne Borkowski						08/20/2021 11:00:31 AM			08/20/2021 12:08:22 PM			68			Yes


			Carline Charmelus# She/Her# Presenter						08/20/2021 11:00:32 AM			08/20/2021 12:31:29 PM			91			Yes


			Bianca Shultz			bshultz424@yahoo.com			08/20/2021 11:00:32 AM			08/20/2021 11:22:40 AM			23			Yes


			Tim Maguire			tmaguire@youthcontinuum.org			08/20/2021 11:00:32 AM			08/20/2021 12:31:21 PM			91			Yes


			Alanna Kabel						08/20/2021 11:00:33 AM			08/20/2021 11:11:31 AM			11			Yes


			Annie Stockton Sabrowski						08/20/2021 11:00:45 AM			08/20/2021 12:31:26 PM			91			Yes


			Beau# DOH (he/him/his)			beau.anderson@ct.gov			08/20/2021 11:00:46 AM			08/20/2021 12:31:40 PM			91			Yes


			Andrea Hakian						08/20/2021 11:00:47 AM			08/20/2021 12:31:40 PM			91			Yes


			Margaret Soussloff						08/20/2021 11:00:49 AM			08/20/2021 12:31:26 PM			91			Yes


			Bill						08/20/2021 11:00:54 AM			08/20/2021 12:31:28 PM			91			Yes


			Evonne Klein						08/20/2021 11:00:56 AM			08/20/2021 12:22:05 PM			82			Yes


			Silvia Moscariello			silvia.moscariello@libertycs.org			08/20/2021 11:00:59 AM			08/20/2021 12:31:24 PM			91			Yes


			Melanie Alvarez						08/20/2021 11:01:17 AM			08/20/2021 12:13:31 PM			73			Yes


			Lisa Cretella			lisa.cretella@use.salvationarmy.org			08/20/2021 11:01:33 AM			08/20/2021 12:31:21 PM			90			Yes


			Judith Gough						08/20/2021 11:01:34 AM			08/20/2021 12:31:25 PM			90			Yes


			Elaine Matt						08/20/2021 11:01:38 AM			08/20/2021 12:31:33 PM			90			Yes


			Jim Pettinelli - Liberty Comm Svs - he/him/his						08/20/2021 11:01:39 AM			08/20/2021 12:31:26 PM			90			Yes


			Karen Futoma						08/20/2021 11:02:03 AM			08/20/2021 12:30:57 PM			89			Yes


			Sarah Hoffman						08/20/2021 11:02:07 AM			08/20/2021 11:41:01 AM			39			Yes


			Kristin Rice						08/20/2021 11:02:43 AM			08/20/2021 12:31:24 PM			89			Yes


			Terry Nash Giovannucci						08/20/2021 11:02:52 AM			08/20/2021 12:26:42 PM			84			Yes


			Katie Durand						08/20/2021 11:03:11 AM			08/20/2021 12:31:29 PM			89			Yes


			Rebecca.Rioux						08/20/2021 11:03:23 AM			08/20/2021 12:31:25 PM			89			Yes


			Felicity Eles (she/her(s)) - MMW CAN			feles@newoppinc.org			08/20/2021 11:03:35 AM			08/20/2021 12:23:56 PM			81			Yes


			David Rich			davidbrich61@gmail.com			08/20/2021 11:03:39 AM			08/20/2021 12:01:34 PM			58			Yes


			Sonya Jelks			srjelks@gmail.com			08/20/2021 11:03:45 AM			08/20/2021 12:13:31 PM			70			Yes


			Jessica Remmey						08/20/2021 11:03:58 AM			08/20/2021 12:03:40 PM			60			Yes


			Nikki Barnofski# (she/her)# New Reach						08/20/2021 11:03:59 AM			08/20/2021 12:31:29 PM			88			Yes


			Stacy Hooker						08/20/2021 11:04:01 AM			08/20/2021 11:06:24 AM			3			Yes


			Kathy Allen			kathya@trfp.org			08/20/2021 11:04:04 AM			08/20/2021 12:31:37 PM			88			Yes


			12037561718						08/20/2021 11:04:06 AM			08/20/2021 12:31:24 PM			88			Yes


			Kara Capone						08/20/2021 11:04:33 AM			08/20/2021 12:31:24 PM			87			Yes


			Luciana DeGray						08/20/2021 11:04:41 AM			08/20/2021 12:33:24 PM			89			Yes


			Lisa Quach (JourneyHome One)			info@journeyhomect.org			08/20/2021 11:04:51 AM			08/20/2021 12:31:40 PM			87			Yes


			Kimberly May-Miller						08/20/2021 11:05:29 AM			08/20/2021 12:31:38 PM			87			Yes


			Katherine Verano			kverano@safefuturesct.org			08/20/2021 11:05:39 AM			08/20/2021 12:31:23 PM			86			Yes


			Suzy Rivera			srivera@fsc-ct.org			08/20/2021 11:08:00 AM			08/20/2021 12:31:25 PM			84			Yes


			Melissa (she/her)						08/20/2021 11:09:55 AM			08/20/2021 11:10:13 AM			1			Yes


			19592028705						08/20/2021 11:11:38 AM			08/20/2021 12:29:23 PM			78			Yes


			Anthony Roldan						08/20/2021 11:13:11 AM			08/20/2021 11:38:40 AM			26			Yes


			Melissa Dzierlatka (Melissa (she/her))						08/20/2021 11:14:37 AM			08/20/2021 12:31:40 PM			78			Yes


			Marisa Giaccotto			mgiaccotto@cmhacc.org			08/20/2021 11:15:02 AM			08/20/2021 12:31:40 PM			77			Yes


			Jessica Caraballo						08/20/2021 11:16:19 AM			08/20/2021 12:31:40 PM			76			Yes


			Anthony roldan			a.roldan25@gmail.com			08/20/2021 11:38:32 AM			08/20/2021 12:18:55 PM			41			Yes


			Abbie Kelly			akelly@handsonhartford.org			08/20/2021 11:43:20 AM			08/20/2021 12:31:25 PM			49			Yes


			Manssour						08/20/2021 12:24:15 PM			08/20/2021 12:31:35 PM			8			Yes
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CT BOS Policy:  Ensuring a Safe Healthy, Inclusive, Affirming and Discrimination-free 

Environment for LGBTQI Individuals

  



Introduction



Connecticut law prohibits discrimination in employment, housing, public accommodations and credit transactions on the basis of sex, transgender status, gender identity, gender expression, sexual orientation and civil union status. Retaliation against someone for filing a discrimination complaint is also illegal. The Connecticut Commission on Human Rights and Opportunities is tasked with: enforcing human rights laws that ban illegal discrimination; monitoring compliance with state contract compliance laws and with laws requiring affirmative action in state agency personnel practices; and establishing equal opportunity and justice for all persons in Connecticut through education and outreach activities. HUD’s Equal Access to Housing Rules also prohibit certain forms of discrimination against Lesbian, Gay, Bisexual, Transgender, Questioning, and Intersex individuals (LGBTQI) individuals.



The intent of this policy is to: support compliance HUD’s Equal Access Rules and with laws prohibiting discrimination against LGBTQI individuals; and to promote strategies to provide all individuals who interact with the Connecticut Balance of State Continuum of Care (CT BOS) and the agencies funded by CT BOS with a safe, healthy, inclusive, affirming and discrimination-free environment. 



CT BOS wishes to acknowledge the work of the New York City Department of Social Services in Developing Policy and Procedure #DSS-PD-2017-01, which CT BOS used to develop this policy.



Terminology

LGBTQI Definition



LGBTQI is an acronym used to refer to Lesbian, Gay, Bisexual, Transgender, Questioning, and Intersex communities. It is important to keep in mind that LGBTQI individuals may use a wide range of language to describe themselves. The best practice is to recognize that individuals are the best people to determine their own identities and to reflect the terms which individuals use to describe themselves. Staff should use the terminology preferred by each individual. The list of terminology below is not intended to be exhaustive. CT BOS acknowledges the evolving nature of language and encourages continuously updating terminology to reflect new preferences.



The following list includes definitions of all the terms that are contained in the acronym LGBTQI:



Lesbian: Typically refers to someone who identifies as a woman and who is attracted to women.



Gay: Typically refers to someone who identifies as a man and who is attracted to men. This term is sometimes used generally to refer to the LGBTQI communities as a whole or  as a label for people who are homosexual.



Bisexual: A person attracted to the same and opposite genders. This attraction may show a preference for one gender over another.



Transgender: Is an umbrella term used to describe individuals whose sense of being male, female, or another gender (gender identity) and/or outward appearance of gender (gender expression) is different from what is typically associated with their birth sex.



Questioning: A term often used to describe a person who does not know whether they might be lesbian, gay, bisexual, queer, transgender, or intersex, or identify with those terms.



Intersex: Describes people who are born with anatomy that does not fit the typical definitions of female or male. Some intersex people may identify as transgender, and others may not.



Additional Useful Terminology



Ally: In this context, the term “ally” means a supporter of lesbian, gay, bisexual, transgender, questioning and intersex people.



Birth Sex or “Assigned Sex”: Refers to the sex a person was given at the time of birth. For many transgender, gender non-conforming, and intersex people, this sex does not match how they feel and may not match their biological traits.



Cisgender: Is a term that means “not transgender.” Cisgender means that a person  identifies or expresses their gender in a way that matches their birth sex.



Gender Expression: Describes the external characteristics and behaviors that are socially defined as either masculine or feminine, such as dress, mannerisms, and speech patterns.



Gender Identity: A person’s internal sense of their gender. For example: someone’s sense of being male, female, gender non-conforming, or another gender. For transgender people, their gender identity is typically different than the sex they were assigned at birth.



Gender Dysphoria: The distress a person feels when their internal sense of self does not match the sex that they were assigned at birth.



Gender Non-Conforming or “Genderqueer/Gender Variant”: A person who does not  conform to cultural expectations of men or women.



Gender Transition: A gender transition is when someone decides to bring their external gender expression in line with how they see themselves on the inside. This can involve legal changes, social changes and/or medical changes. Transgender individuals may or may not begin or continue a medical process of hormone replacement therapy and/or gender confirmation surgery.



Heteronormative: Behavior that conforms to typical cultural male or female gender roles and expectations. This kind of behavior is often seen as normal and rewarded.



Heterosexual: Describes people who are attracted to people of the opposite gender. Also referred to as “straight”.



No Gender: Someone who does not identify with a particular gender.



Pansexual: A person who is sexually attracted to people of all or many gender expressions. Often described as “you love who you love”.



Queer: An umbrella term that refers to identities that are outside social norms when it comes to gender identity or sexual orientation. It is also used to refer to people who are attracted to all or many gender expressions, similar to “pansexual”. Queer is a reclaimed term with formerly derogatory connotation and should not be used unless a person identifies that way.



Same-Gender Loving: A term used by some who may not identify with the terms gay or  lesbian but engage in same-sex behavior.



Sex or “biological sex”: Refers to biological and physiological characteristics associated         with a particular gender, such as organs, hormones, or chromosomes.



Sexual Orientation: The desire for love or sexual activity with people of the opposite sex, the same sex, or people of various identities. Terms like lesbian, gay, bisexual, asexual, heterosexual, and same-gender loving refer to sexual orientation.



Two-Spirit: A term used in many First Nations/American Indian communities. Two- spirit people are often seen as a third gender.



Non-Discrimination and Non-Harassment Policy



CT BOS is committed to: treating all individuals who interact with the CoC and the agencies funded by the CoC with dignity and respect; and to ensuring that the CoC operates in compliance with human rights and anti-discrimination laws and regulations.



a. Professionalism and Staff Conduct



CT BOS expects that all staff and contractors at CT BOS funded agencies will model appropriate and affirming behavior at all times, as defined by their agencies’ codes of conduct and in this policy. Discomfort felt by staff and/or clients about gender, perceived gender, or sexual orientation cannot affect the respectful offering and provision of appropriate services, or the respectful treatment of co-workerss, clients and community partners. Under no circumstances is any staff member or contractor to attempt to convince an LGBTQI client, co-worker or community partner to reject or modify their  gender identity, sexual orientation, or gender expression. Additionally, it is not appropriate to ask questions regarding sexual practices, except as necessary for clinical assessment or reporting abuse. Authorized staff may inquire about sexual orientation, transgender status or intersex status only for the purposes of collecting demographic information or as necessary to provide affirming customer service. Clients must be told that disclosure of this information is voluntary and  will not affect eligibility for assistance.



b. Confidentiality and Privacy



All clients, staff, and community partners have a right to privacy, and CT BOS expects that all staff and contractors will respect this right. CT BOS expects that staff and contractors will:

· Treat sexual orientation, transgender status, and intersex status, information about a person’s anatomy or medical history, and names other than the client’s preferred    name as confidential information. 

· Never disclose such information without the client’s permission, unless such disclosure is required to properly serve the individual and is consistent with federal, State and local law.

· If a client grants permission to share this information, do so in a professional and respectful manner.



c. Collection of Demographic Information



CT BOS and/or its funded agencies may collect demographic information about sexual orientation and gender identity.  Answering these demographic questions would under all circumstances be completely voluntary and any such information gathered will only be used for analytic purposes. This information will not affect eligibility for assistance.





d. Titles Names and Pronouns

Once a preferred name has been established staff should always address individuals by their preferred name in addition to their preferred title (e.g., Ms./Miss/Mrs./Mr.), and preferred pronoun (e.g., he/she, him/her, his/hers, they/theirs), regardless of their birth sex, whether the individual has undergone a legal name change, or what their gender expression is at the time, and without requiring identification or other forms of “proof” of gender identity.

Remember that:

· If you are unsure what title and name a person wishes or what pronoun they prefer, ask, “How would you like me to address you?”

· Having learned the title, preferred name, and pronoun chosen by an individual, refusing to refer to that person by the correct title, name and pronoun is a form of harassment and will be considered discrimination by CT BOS.



e. Gender Separated Facilities



HUD’s Equal Access Rules prohibit most single sex projects. Where single sex facilities are permissible, it is the policy of CT BOS that all individuals have the right to access such facilities consistent with their gender identity and gender expression.  Clients should be placed in facilities according to their gender identity and/or expression. No one should be denied access to a gender-affirming facility because of birth sex. Every effort must be made to place individuals where they feel safest, and where the service provider can ensure appropriate and culturally competent delivery of services.

Additionally, all single occupancy restrooms must be made available to people of all genders. In situations where an individual does not identify as male or female or when gender expression does not match traditionally male or female roles or expectations, this individual is welcome to use the single sex facility they feel most closely aligns with their     gender identity or use a single occupancy facility if available. Clients, staff, and visitors are entitled to use the facility that matches their gender identity or expression most closely and are entitled to do this without being required to show identification, medical documentation or any other form of proof or verification of gender. 



f. Gender Separated Programs and Activities



Some programs, activities, and facilities are gender specific. Everyone has the right to be free from harassment and toparticipate in  gender specific programs and activities that correlate with how they identify.



g. Safety

LGBTQI people may be subject to increased harassment, bullying, or violence. Protecting the safety of all clients, staff, contractors and community partners is paramount.  All incidents involving harassment, bullying, discrimination or violence against LGBTQI clients should be documented and addressed appropriately. Often times, discrimination is subtle and is not documented. It is important to make sure documentation is prompt, accurate and comprehensive. Staff members who observe harassment based on sexual orientation, gender identity, transgender status, or any other protected identity trait should take action immediately and document such action in relevant case notes and/or incident reports in accordance with their agency’s policies.  Clients who feel unsafe in a particular program may raise the issue with program  staff, CT BOS or the CT  Commission on Human Rights and Opportunities (see Violations).



h. Health Care 

LGBTQI clients may need access to health services such as gender-affirming medications or surgeries or services or products that don’t match their documented gender. Staff should make every effort to connect residents with affirming providers for any such medical needs and should reach out to their supervisors for any assistance. Clients may contact CT BOS with any issues regarding accessing medically necessary care in CT BOS programs. (For contact information see see Violations)



i. Dress Code



Staff and clients should never be required to wear clothing or meet grooming standards that are inconsistent with their gender identity or expression, or be forbidden from wearing clothing consistent with their gender identity or expression. Holding employees or clients to different dress and grooming standards based  on gender or perceived gender is considered by to BOS to be discriminatory.



j. [bookmark: _Violations]Violations



Any employee or contractor of a CT BOS funded agency who discriminates against, harasses, or violates the rights of LGBTQI individuals, or retaliates against any individual who opposes such action, is subject to disciplinary action as well as sanctions and penalties imposed by the funded agency, the courts, the CT Commission on Human Rights and Opportunities, the CT Department of Mental Health and Addiction Services, and the CT Department of Housing. CT BOS may monitor recipient, subrecipient and contractor compliance with this policy and human rights and anti-discrimination laws and regulations.  When making decisions regarding project funding, the CT BOS Steering Committee may consider a pattern of non-compliance and/or failure to promptly and adequately address non-compliance.

Complaints of harassment, discrimination, retaliation, or the creation of a hostile work environment may be reported to any of the following:

· The CT Commission on Human Rights and Opportunities

Phone: 860-541-3400
Connecticut Toll Free: 1-800-477-5737
TDD: 860-541-3400

· CT BOS Grievance Committee in writing via e-mail (ctboscoc@gmail.com) or by phone at (917)449-3918.  CT BOS can also assist in determining how best to make a report directly to a provider agency.
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Race Equity Standards -  Additions to CoC Monitoring Guide – Updated 9/9/2021



Race Equity & Consumer Involvement  Has each recipient and subrecipient agency taken these actions during the past 12 months to ensure that homeless services programs are meeting the unique needs of marginalized communities, including people with lived experience of homelessness; people who identify as  Black, Indigenous, and People of Color – BIPoC, Latinx,  and  Lesbian, Gay, Bisexual, Transgender and Queer/Questioning - LGBTQ?

(Best Practice Recommendations)



A. Recruiting, retaining and promoting people with lived experience of homelessness in staff and Board positions 

B. Recruiting, retaining and promoting people who identify as BIPoC, Latinx and LGBTQ, and people from nations of origin and linguistic groups that are significantly represented in the relevant CAN in staff and Board positions 

C. Creating and maintaining an inclusive organizational culture that promotes equity.

D. Engaging people with lived experience of homelessness in meaningful opportunities to shape homeless services programs 

E. Reviewing consumer survey results and taking action accordingly

F. Developing partnerships with local organizations that focus on work with marginalized populations 

G. Analyzing who gets access to your agency’s homeless services programs and program outcomes by race/ethnicity/sexual orientation/gender identity to determine if access and/or outcomes are disparate 

H. Planning and or implementation of steps to address any disparate access and/or outcomes



Information and resources:  Race Equity Impact Assessment Tool, Restorative Justice Practices in Housing Programs; Race Equity Framework for the Connecticut Homeless and Housing System. 



Our agency has taken specific actions in the past 12 months to advance:

 All items listed above

 At least 6 items listed above

 3-5 items listed above

 Fewer than 3 items listed above

 

I. If your agency has not taken specific actions in the past 12 months to advance at least 3 of the above items, please briefly describe specific actions your agency plans to take over the next 12 months to advance additional items. For each action, please be sure to include a target date.

		Letter

		Action

		Target Date



		EXAMPLE:

C.

		Customize a race equity impact assessment tool for use in analyzing policies and programmatic decision-making.



Pilot use of the tool in two programs

		9/30/21







11/30/21
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Name (Original Name) User Email Join Time Leave Time Duration (Minutes) Guest


Suzanne Wagner swagner@housinginnovations.us 09/17/2021 10:21:24 AM 09/17/2021 10:54:35 AM 34 No


Liz Isaacs (Suzanne Wagner) swagner@housinginnovations.us 09/17/2021 10:42:25 AM 09/17/2021 12:11:56 PM 90 No


John Merz 09/17/2021 10:47:59 AM 09/17/2021 10:48:05 AM 1 Yes


John Merz 09/17/2021 10:48:06 AM 09/17/2021 12:02:49 PM 75 Yes


Lauren Pareti lpareti@housinginnovations.us 09/17/2021 10:50:23 AM 09/17/2021 10:50:26 AM 1 No


Lauren Pareti lpareti@housinginnovations.us 09/17/2021 10:50:27 AM 09/17/2021 12:10:54 PM 81 No


Kellie Robbins SVDM 09/17/2021 10:53:22 AM 09/17/2021 11:01:33 AM 9 Yes


Suzanne Wagner swagner@housinginnovations.us 09/17/2021 10:55:04 AM 09/17/2021 10:56:41 AM 2 No


Alice Minervino 09/17/2021 10:55:20 AM 09/17/2021 11:01:22 AM 7 Yes


Suzanne Wagner swagner@housinginnovations.us 09/17/2021 10:56:12 AM 09/17/2021 12:11:57 PM 76 No


Silvia Moscariello silvia.moscariello@libertycs.org 09/17/2021 10:56:54 AM 09/17/2021 10:58:55 AM 3 Yes


Felicity Eles (she/her(s)) - MMW CAN feles@newoppinc.org 09/17/2021 10:57:00 AM 09/17/2021 10:59:51 AM 3 Yes


Kathy Shaw 09/17/2021 10:57:44 AM 09/17/2021 11:01:20 AM 4 Yes


Lisa Quach lisa.quach@journeyhomect.org 09/17/2021 10:58:10 AM 09/17/2021 11:01:22 AM 4 Yes


Silvia Moscariello silvia.moscariello@libertycs.org 09/17/2021 10:59:15 AM 09/17/2021 11:00:02 AM 1 Yes


Rose Kelly CCEH (she/her/hers) 09/17/2021 10:59:16 AM 09/17/2021 11:01:23 AM 3 Yes


Deanna Bencivengo 09/17/2021 10:59:19 AM 09/17/2021 11:01:22 AM 3 Yes


Bobbi Jo Evans 09/17/2021 10:59:41 AM 09/17/2021 11:01:21 AM 2 Yes


Kristin Rice 09/17/2021 10:59:55 AM 09/17/2021 11:01:22 AM 2 Yes


Crane W Cesario CRMHC - DMHAS cwc1646@gmail.com 09/17/2021 10:59:56 AM 09/17/2021 11:01:19 AM 2 Yes


Felicity Eles (she/her(s)) - MMW CAN feles@newoppinc.org 09/17/2021 10:59:57 AM 09/17/2021 11:00:14 AM 1 Yes


Silvia Moscariello silvia.moscariello@libertycs.org 09/17/2021 11:00:10 AM 09/17/2021 11:01:22 AM 2 Yes


Belinda Arce-Lopez barcelopez@chd.org 09/17/2021 11:00:14 AM 09/17/2021 11:01:20 AM 2 Yes


Brittney Gibson 09/17/2021 11:00:19 AM 09/17/2021 11:01:19 AM 1 Yes


Fenty Lee 09/17/2021 11:00:25 AM 09/17/2021 11:01:22 AM 1 Yes


callahanl 09/17/2021 11:00:33 AM 09/17/2021 11:01:21 AM 1 Yes


Kara Capone# CHA 09/17/2021 11:00:34 AM 09/17/2021 11:01:21 AM 1 Yes


Katie Durand 09/17/2021 11:00:39 AM 09/17/2021 11:01:25 AM 1 Yes


Felicity Eles (she/her(s)) - MMW CAN feles@newoppinc.org 09/17/2021 11:00:52 AM 09/17/2021 11:01:22 AM 1 Yes


Amanda Gordon she/hers 09/17/2021 11:00:59 AM 09/17/2021 11:01:21 AM 1 Yes


Tina Ortiz 09/17/2021 11:01:01 AM 09/17/2021 11:01:22 AM 1 Yes


Anna Smith 09/17/2021 11:01:04 AM 09/17/2021 11:01:24 AM 1 Yes


19592028705 09/17/2021 11:01:10 AM 09/17/2021 11:03:04 AM 2 Yes


Sonia Brown 09/17/2021 11:01:18 AM 09/17/2021 11:01:22 AM 1 Yes


Brittney Gibson 09/17/2021 11:01:20 AM 09/17/2021 12:10:48 PM 70 Yes


Belinda Arce-Lopez barcelopez@chd.org 09/17/2021 11:01:20 AM 09/17/2021 12:10:45 PM 70 Yes


Crane W Cesario CRMHC - DMHAS cwc1646@gmail.com 09/17/2021 11:01:20 AM 09/17/2021 12:11:02 PM 70 Yes


callahanl 09/17/2021 11:01:21 AM 09/17/2021 12:11:00 PM 70 Yes


Kathy Shaw 09/17/2021 11:01:21 AM 09/17/2021 12:10:46 PM 70 Yes


Kara Capone# CHA 09/17/2021 11:01:22 AM 09/17/2021 12:10:56 PM 70 Yes


Amanda Gordon she/hers 09/17/2021 11:01:22 AM 09/17/2021 12:10:49 PM 70 Yes


Bobbi Jo Evans 09/17/2021 11:01:22 AM 09/17/2021 12:10:47 PM 70 Yes


Tina Ortiz 09/17/2021 11:01:22 AM 09/17/2021 11:41:32 AM 41 Yes


Deanna Bencivengo Rushford (Deanna Bencivengo) 09/17/2021 11:01:22 AM 09/17/2021 12:10:49 PM 70 Yes


Silvia Moscariello silvia.moscariello@libertycs.org 09/17/2021 11:01:22 AM 09/17/2021 12:10:47 PM 70 Yes


Lisa Quach lisa.quach@journeyhomect.org 09/17/2021 11:01:22 AM 09/17/2021 12:11:00 PM 70 Yes


Sonia Brown 09/17/2021 11:01:22 AM 09/17/2021 12:10:51 PM 70 Yes


Fenty Lee 09/17/2021 11:01:22 AM 09/17/2021 12:10:45 PM 70 Yes


Felicity Eles (she/her(s)) - MMW CAN feles@newoppinc.org 09/17/2021 11:01:22 AM 09/17/2021 12:10:50 PM 70 Yes


Alice Minervino 09/17/2021 11:01:23 AM 09/17/2021 12:11:45 PM 71 Yes


Kristin Rice 09/17/2021 11:01:23 AM 09/17/2021 12:11:33 PM 71 Yes


Rose Kelly CCEH (she/her/hers) 09/17/2021 11:01:23 AM 09/17/2021 12:10:46 PM 70 Yes
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Anna Smith 09/17/2021 11:01:25 AM 09/17/2021 12:10:53 PM 70 Yes


Katie Durand 09/17/2021 11:01:26 AM 09/17/2021 11:02:24 AM 1 Yes


Sonya Jelks srjelks@gmail.com 09/17/2021 11:01:29 AM 09/17/2021 12:11:13 PM 70 Yes


Bianca Shultz 09/17/2021 11:01:32 AM 09/17/2021 11:35:52 AM 35 Yes


Annie Stockton Sabrowski asabrowski@ctcadv.org 09/17/2021 11:01:34 AM 09/17/2021 12:10:51 PM 70 Yes


Kellie Robbins SVDM 09/17/2021 11:01:34 AM 09/17/2021 12:10:54 PM 70 Yes


Kim Jakowski 09/17/2021 11:01:38 AM 09/17/2021 12:10:47 PM 70 Yes


Kara Zichichi 09/17/2021 11:02:12 AM 09/17/2021 12:10:58 PM 69 Yes


Leigh Shields-Church# DOH (she/her/hers) 09/17/2021 11:02:38 AM 09/17/2021 12:10:50 PM 69 Yes


vicky szantyr 09/17/2021 11:02:43 AM 09/17/2021 12:11:56 PM 70 Yes


Elaine Matt 09/17/2021 11:02:48 AM 09/17/2021 12:11:01 PM 69 Yes


Steve DiLella CT DOH (he/him/his) 09/17/2021 11:03:09 AM 09/17/2021 12:10:58 PM 68 Yes


Kathy Allen kathya@trfp.org 09/17/2021 11:03:13 AM 09/17/2021 12:11:56 PM 69 Yes


Suzy Rivera srivera@fsc-ct.org 09/17/2021 11:03:14 AM 09/17/2021 12:10:56 PM 68 Yes


Teresa Ferraro - The Connection 09/17/2021 11:03:56 AM 09/17/2021 12:04:04 PM 61 Yes


Beau (Beau) 09/17/2021 11:04:30 AM 09/17/2021 12:10:54 PM 67 Yes


Nikki Barnofski# (she/her)# New Reach 09/17/2021 11:04:43 AM 09/17/2021 12:11:01 PM 67 Yes


Mollie Greenwood mollie.greenwood@beaconhealthoptions.com09/17/2021 11:04:46 AM 09/17/2021 11:56:28 AM 52 Yes


David Rich davidbrich61@gmail.com 09/17/2021 11:05:14 AM 09/17/2021 12:11:56 PM 67 Yes


Margaret Soussloff 09/17/2021 11:06:11 AM 09/17/2021 12:10:49 PM 65 Yes


Paul Kosowsky pkosowsky@youthcontinuum.org 09/17/2021 11:06:13 AM 09/17/2021 12:10:49 PM 65 Yes


Katie Durand 09/17/2021 11:06:14 AM 09/17/2021 12:10:57 PM 65 Yes


kiya.kennebrew 09/17/2021 11:06:59 AM 09/17/2021 12:00:43 PM 54 Yes


Andrea ahakian@chrhealth.org 09/17/2021 11:07:30 AM 09/17/2021 11:46:08 AM 39 Yes


Karen Futoma 09/17/2021 11:11:01 AM 09/17/2021 12:10:50 PM 60 Yes


Manssour Hanne (Manssour) 09/17/2021 11:11:36 AM 09/17/2021 12:11:03 PM 60 Yes


slazarus 09/17/2021 11:13:16 AM 09/17/2021 12:01:38 PM 49 Yes


pam ralston pam@shworks.org 09/17/2021 11:13:24 AM 09/17/2021 12:11:07 PM 58 Yes


Jessica Caraballo-SVDP (she (Jessica Caraballo) 09/17/2021 11:14:16 AM 09/17/2021 12:11:40 PM 58 Yes


18604622080 09/17/2021 11:15:15 AM 09/17/2021 12:11:39 PM 57 Yes


Angie Caruso 09/17/2021 11:15:34 AM 09/17/2021 12:10:48 PM 56 Yes


Nancy Cannavo nancy.cannavo@hhchealth.org 09/17/2021 11:15:59 AM 09/17/2021 11:38:21 AM 23 Yes


Robert Bongiolatti - CT Department of Labor 09/17/2021 11:17:54 AM 09/17/2021 12:10:56 PM 54 Yes


Kelly Fitzgerald kfitzgerald@uwgnh.org 09/17/2021 11:26:07 AM 09/17/2021 12:10:47 PM 45 Yes


SSOMAROO-RODRIGUEZ 09/17/2021 11:26:38 AM 09/17/2021 12:11:08 PM 45 Yes


Jaime Parker 09/17/2021 11:34:08 AM 09/17/2021 12:12:40 PM 39 Yes


Nancy Cannavo nancy.cannavo@hhchealth.org 09/17/2021 11:38:21 AM 09/17/2021 12:11:56 PM 34 Yes


Alyssa Languth 09/17/2021 12:08:50 PM 09/17/2021 12:10:57 PM 3 Yes
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