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Based on decisions made by the CT BOS Steering Committee on March 15, 2024 the 
following changes have been made to the CT BOS CoC Policies: 
 

• The Grievance Policy was amended to include the following language in the 
section titled “Limitations on Grievances for Providers and Steering Committee 
Members” 

o CT BOS is committed to ensuring good stewardship of CoC funding and 
effective use of the resources to end homelessness. This includes 
ensuring that CoC investments are allocated in a manner that is aligned 
with the demonstrated needs of people experiencing homelessness. Each 
year the CoC has the opportunity to reallocate renewal funding to better 
align investments with needs. The Grievance Committee will not consider 
Grievances from projects indicating that that they could not meet certain 
performance benchmarks (e.g., occupancy or spending) because there 
was an insufficient number of people experiencing homelessness who are 
eligible for the project.  Rather, such projects are encouraged to seek 
referrals from another CT BOS CAN or work with their CAN and the HUD 
field office to alter their target population and/or reduce the size of the 
project. 

 
 
An updated version of the complete CT BOS CoC Policies, is available at:  
https://www.ctbos.org/policies/ 
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