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12/16/22 - 11:00 am – 12:30pm
1. Welcome  



2. Guidelines for BOS Meetings 

3. Introductions 

4. Adopt November Steering Committee Meeting Minutes – Minutes approved by consensus.

5. Announcements
· Alanna Kabel, HUD Hartford CPD Field Office Director is retiring at the end of December.  CT BOS thanked her for her hard work and support of the Continuum of Care (CoC).
· Samantha Arruda, CHD, is the new CT BOS Steering Committee Coordinated Access Network (CAN) CAN representative for Western CAN.
· CoC funded providers are reminded to execute their HUD CoC grants before the end of the year.
· CoC funded providers are reminded to submit grant amendment requests to HUD ASAP if they are considering doing them.  Providers are also reminded that CT BOS requires grant amendment requests be approved by the CAN and that amendments approved by HUD must be submitted to ctboscoc@gmail.com.
· CAN Data Request
· Each year the Steering Committee (SC) sets priorities for HUD CoC new project funding.  As part of this process, the SC is requesting info from CANs about local needs.  BOS is requesting that CANs provide data on unmatched households (verified chronic on BNL, shelter waiting list, prioritized for RRH) by 1/16/23. The SC will discuss priorities in January.
· Renewal Evaluation deadlines are as follows:
· Deadline to submit consumer surveys is 12/16/22.
· Deadline to complete the initial submission process in the Renewal Evaluation Database (RED) (i.e., complete grant assessment review and refresh data) is 12/16/22.
· Deadline for providers to submit support requests is 1/6/23 (Link to Support Page).
· Deadline to make data changes and refresh in RED is 1/20/23.

6. Point-in-time (PIT) Count – Vote on Methodology
· During the November SC mtg, ACT presented the CT BOS 2023 PIT methodology.
Motion: To approve the CT BOS 2023 PIT Methodology.  Motion passes by consensus. CT BOS 2023 PIT Methodology

7. CT BOS Grievance Policy
· Discussion on Proposed Changes to CT BOS Grievance Policy 
· The Grievance Committee reviewed provider grievances on Renewal Evaluation and a grievance from a PSH participant and made recommendations for Steering Committee consideration.
· Following are the proposed changes discussed at this meeting and to be voted on at the 1/20/23 Steering Committee meeting:
· Define timeframes in Grievance Policy for Consumers: 
· Consumers must file the grievance within 30 days of having received notification of the outcome of the grievance filed with the relevant provider agency.
· The written decision shall also indicate the opportunity to request within 15 days a final review by the CT BOS Steering Committee Co-Chairs, and provide instructions for requesting the final review, including contact information
· Clarify process for CAN Grievances:
· People who have a problem with CAN assistance can use the CT BOS Grievance process.
· Align the CT BOS Grievance Policy with the Statewide RRH Operations Guide: 
· People who have a problem with RRH assistance must first file a Participant Concern Form. If they remain dissatisfied, they can follow the CT BOS Grievance Policy.
· Clarify Limitations on Provider Grievances Related to Renewal Evaluation
· The Grievance Committee will not consider grievances based on circumstances that are commonly experienced across projects.  For example, grievances based on a challenging housing market, staff turnover, or housing stability challenges commonly faced by participants, such as incarceration.

· Proposed Requirement to Notify Participants of Grievance Rights :  CT BOS funded projects and Coordinated Access Networks (CANs) are required upon application, at project entry and at a minimum annually to:
· Provide participants with a notice summarizing grievance rights (see Proposed Complaint & Grievance Notification Requirement; and
· Review the notice with participants/applicants to help them understand their grievance rights. 

8. Community Representatives – A proposed bylaws change was discussed: 
· Only one of the two CT BOS Steering Committee seats for Persons with Lived Experience of Homelessness who also serve on the Youth Advisory Board (YAB) is filled. 
· Proposed change will enable filling the second set while honoring the intent to have young people on the Steering Committee.
· The proposed change is in the bylaws section on “CoC Steering Committee Member Selection.” Details of the proposed changes are in red text below:
· Two of the Community Representative seats are for Persons with Lived Experience of Homelessness who also serve on the Youth Advisory Board (YAB) are under the age of 25 (i.e., Youth Community Representatives).  New members may be added by a majority vote of the existing Steering Committee. Youth Community Representatives who turn 25 years of age may continue to serve out their term and may opt to run for a non-designated Community Representative seat in the next annual election. 
· The Steering Committee decided to proceed with a vote rather than wait until next month to vote.
Motion: To approve the changes to the Bylaws.  Motion passes by consensus.

9. Monitoring Updates
· There will be less monitoring in 2023.  There is no BOS monitoring, and Housing Innovations (HI) will monitor 4 CoC rental assistance programs on behalf of DMHAS.
· There are new sections in the Monitoring Guide on Emergency/Disaster Preparedness and Response Plan and Infection Control & Public Health Emergencies. 

10. NOFO/SNOFO Follow Up
· Providers and other stakeholders provided the following feedback on the NOFO and SNOFO:
· Improvements:
· It would be helpful to better align BOS new project application with HUD application in esnaps.
· Support Needed:
· For renewal projects, provide guidance on roles and responsibilities for subrecipient providers.
· For new projects, provide information on next steps including possible award dates.
· More guidance is needed on how to complete sub-pop sections in applications.
· Additional Comments:
· Get CAN feedback on local priorities for funding.
· Try to avoid multiple deadlines for the same date.
· Trainers need to be mindful during webinars to fully explain concepts and check in regularly with participants to ensure everyone is understanding the material.

11. SSI/SSDI Outreach, Access, and Recovery (SOAR) Updates
· Mollie Machado, from The CT Department of Mental Health and Addiction Services (DMHAS) provided information and updates on SOAR.  See SC slides for details: CT BOS 12.16.22 SC Slides
12. Other Business 
· It was noted that persons experiencing homelessness are having trouble getting through to 211.  It was suggested that a representative from 211 come to the CT BOS Semi-annual meeting in March.  If a client has a housing need, when 211 is called, press #3 at the first prompt and 1 at the second prompt.
· A provider noted that when a program participant does not sign the ROI in HMIS, the project loses points in renewal evaluation.  Without the ROI, an annual assessment is not available in the system.
f/u: HMIS SC to address this issue


13. Steering Committee Meeting Schedule 
· January 20, 2023; 11-12:30
· February 17, 2023; 11-12:30 
· [bookmark: _Hlk118793014]March 17, 2023; 11-12:30 – Semi-Annual
· April 21, 2023; 11-12:30
· May 19, 2023; 11-12:30
· June 16, 2023; 11-12:30
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Microsoft_Excel_Worksheet.xlsx
Sheet 1 - participants_95644878

		CT BOS SC participants 12.16.22

		Name (Original Name)

		Suzanne Wagner

		John Merz

		Liz Isaacs

		Lauren Pareti

		Teth

		Mollie Machado# CT Dept of Mental Health and Addiction Services

		Alice Minervino

		Kellie Robbins SVDM

		ELIJAH

		Deanna Bencivengo Chrysalis Center

		Silvia Moscariello LCS (she/her)

		Sonya Jelks

		Nikki Barnofski# New Reach

		Lisa Callahan

		Elaine Matt BHcare# Inc.

		Brooke Murphy (she/her)# HUD

		Kyren.McCrorey

		Amanda Gordon she/hers (Alice Menald)

		Kathy Shaw

		Angie Caruso

		Crane W Cesario (Kasko)

		Brittney Moore

		msoussloff

		Tallarital

		Caitlin Rose

		Samantha Arruda - CHD

		Lynnette Sparkman-McLaurin (Rushford)

		Nancy Cannavo

		Manssour Hanne

		Jessica Caraballo

		Steve DiLella CT DOH (he/him/his)

		Diane Albini/CHD

		cjackson

		Erin Russell

		Bobbi Jo Evans

		Geri Harrison (Nadine Malone)

		Katie Durand

		Kara Zichichi

		Rebecca Lemanski

		Teresa Ferraro

		Kiya Kennebrew (Connecticut Office)

		Samantha Areida - CHD

		Geri Harrison

		Crane W Cesario# DMHAS - CRMHC

		Amanda Gordon she/hers

		Paul Kosowsky

		Leigh Shields-Church (CT Dept. of Housing)

		Susan Agamy

		SSOMAROO-RODRIGUEZ

		JourneyHome One

		Aleena Durant (she#her)

		Christina Jackson

		Margaret Soussloff

		Kathy Hunter

		Anastacia# Journey Home

		Beau# DOH

		Cathleen Meaden

		Kim Jakowski  WRCC

		Ebony Beall

		Lee Anne Borkowski

		Melissa Dzierlatka (Melissa Dz)

		Angel Cotto (He# Him)

		cbiscette

		Peggy Miceli

		Angel Cotto

		RJ
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