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Agenda 

• Welcome 
• Group Agreements for meetings and Introductions 
• Adopt September Semi-annual Meeting Minutes 
• Announcements 
• Notice of Funding Opportunity (NOFO) & Supplemental NOFO (SNOFO) Follow-Up 
• Point-in-time Count of Persons Experiencing Homelessness (PIT Count) 
• HMIS Updates 
• CT Coalition to End Homelessness (CCEH) Updates 
• Other Business 
• Upcoming Meetings 



  
   

  
 

 
  

    
  

     
   

      
   

 

CT BOS Group Agreements for Meetings 
Developed by Consumer Leadership Involvement Project (CLIP) Consultants.  
Proposed new language underlined below: 
• Be present and listen actively 
• Choose courage over comfort 
• Participate to the fullest of your ability 
• Take space, make space 
• Assume good intent, but also acknowledge impact 
• Challenge ideas, not people 
• Use "I" statements 
• Recognize emotional tax, extra labor, and burden that Black, Indigenous, 

People of Color (BIPOC), Asian Americans/Pacific Islanders (AAPI), Latino/a/x, 
LGBTQ+, persons with Behavioral Health issues, DV survivors, Veterans and 
people with lived expertise/experience of homelessness face in some 
conversations 

• New: Honor the Conflict of Interest Policy 

3 



   

   
   

 Introductions in Break-out Rooms 
Groups of 4 people. 

Introduce yourself and share (if you want): 
• 2 things that you are thankful for 
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Approve CT BOS September 2022 
Steering Committee Meeting Minutes 

CT BOS Semi-annual Meeting 9.16.22 
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https://www.ctbos.org/wp-content/uploads/CT-BOS-Semi-annual-Meeting-Minutes.docx


Announcements 
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Welcome New 
Consumer 
Leadership
Involvement 
Project (CLIP) 
Members 
NICHOLAS GALELLA, 
ALEENA DURANT, 
TRACY SAMUEL, 
RAVEN JOHNSON AND 
EBONY BEALL 
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CT BOS 2023 
Renewal Evaluation 

Webinar and Renewal 
Evaluation Database (RED)
Launch 

11/30 10 am to 12 noon:
RED Webinar with Nutmeg & HI 

Link to Zoom Meeting
Meeting ID: 829 0764 0845;
Passcode: 358934; call-in: (646)
876-9923 
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https://r20.rs6.net/tn.jsp?f=001buYkGciY-1S-H0G4Snq0rvCSETZJdczQ8TuwBK-UBaJ6JZto1ZmD5CqRvEfNDOl7H9cKYAQcoDamPHRfJk6d8CWlt2KL1yoZN0BRvQ-QZwm7b7_TE_Gq1NeJ-XksKyucGeWgwsxP5-RMmmlRGJCvMn7zXARuuaM81CNEfJ0AiHAPmZVzvWdL9ZzhLYQenCBd5bFd4G8tslrPoJY9ddOlCms_bcBXvLZY&c=FONBb2cPepXmb6Uor97Q9NKFdfR0e6MiGxK7mGIsLtsOMSNrUM9OMg==&ch=Qnek526vsStIH4BBsdt4s-UDseXQ5nHt50VcaOZZwKYrtSI64CEa_A==


  
 

    

 

  

    
 

Renewal Evaluation – Upcoming
Deadlines & Key Dates 
• 11/22/22 deadline to review the 2023 Renewal 

Evaluation Project List (distributed by email) 

• 11/30/22 Renewal Evaluation Launch Webinar 

• 12/16/22 Deadline to submit consumer surveys 

• 12/16/22 Deadline to complete the initial 
submission process in RED (i.e., complete grant 
assessment review and refresh data) 

For more information join the webinar! 
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Monkeypox (MPX) 
• People with HIV and people experiencing 

homelessness are highly impacted with the most 
severe cases of MPX. 

• Severe morbidity and mortality associated with 
MPX have been observed, particularly among highly 
immunocompromised persons. 

• HUD Letter on Severe Monkeypox MMWR 
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https://www.hud.gov/sites/dfiles/CPD/documents/HOPWA-Listerv-MMWR-Severe-Monkeypox.pdf


  
    

    
      

  
   

      

     
   

      

Monkeypox (MPX) Guidance for Congregate Settings 
• Residents w/assumed or confirmed MPX should isolate. Staff/volunteers w/ MPX 

should isolate away from the congregate setting until recovered. 
• Have a clear sign designating the isolation areas within the facility in languages 

accessible to all guests. 
• Separate residents in individual bedrooms with private bathrooms. 
• Maintain CDC physical distancing recommendations by offering private spaces for 

each household. 
• Hire professional staff to maintain a cleaning regimen to reduce virus spread 

including careful handling of materials coming out of isolation spaces (i.e., waste, 
bedding, food, and any other materials). 

• Prepare meals/provide meal services in private rooms or deliver meals regularly 
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https://www.cdc.gov/poxvirus/monkeypox/community/congregate.html


 

   

 

 

 
 

  

Monkeypox
Resources 
CDC Considerations for Reducing 
Monkeypox Transmission in 
Congregate Living Settings 

CDC Reducing Stigma in 
Monkeypox Communication & 
Community Engagement 

HUD  Homeless Systems 
Operational Management During 
Monkeypox 

HUD Monkeypox Info you should 
know 
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https://www.cdc.gov/poxvirus/monkeypox/community/congregate.html
https://files.hudexchange.info/resources/documents/Homeless-Systems-Operational-Management-During-Monkeypox.pdf
https://files.hudexchange.info/resources/documents/MPX-Info-You-Should-Know.pdf


 

        
   

  
   

  
  

     

Reminder – CT BOS Grievance Process for 
Participants 
Who can use the CT BOS Grievance Process? 

• People who have a problem with CoC assistance they are receiving from or were 
denied by most projects funded CT BOS (except RRH and DMHAS projects) 

What are the steps? 

1. File a grievance with the agency that provided or denied assistance 
2. If participant remains dissatisfied, file a grievance with CT BOS at 

(ctboscoc@gmail.com) or by phone at (917)449-3918. 
3. If participant remains dissatisfied, request a final review by the CT BOS Co-Chairs 

at (ctboscoc@gmail.com) or by phone at (917)449-3918. 

For more information see: CT BOS Policies 
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mailto:ctboscoc@gmail.com
mailto:ctboscoc@gmail.com
https://www.ctbos.org/policies/


  
      

    
 

 
   

    
  

   

RRH Grievance Process 
Who can use the CT RRH Grievance Process? 
People who have a problem with help they are receiving
from or were denied by any Rapid Rehousing (RRH)
project funded by the CT Department of Housing (DOH)
or CT BOS 

What are the steps? 
1. Fill-out a Participant Concern Form and give it to a 

staff person at the RRH provider agency. 
2. If participant remains dissatisfied, they can follow the 

CT BOS Grievance Steps outlined on previous slide. 
For more information see: DOH Statewide RRH 
Operations Guide 
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https://r20.rs6.net/tn.jsp?f=001XomVgmRwZa0rMAzx9wQCFaZK4FpSMffbspO474d76wjBtCdcEvNEygC8HdVqy4vXSdGWm282YALFlL8qSbQcc7_F_poShciJXW77zOONHw1pqT8WFhfhl0FCIYCDMk_beHa1h0dr2FGzxy3muulu0XEo8E57q8k5RN0htUB4364rFpcURQBXjTB2c582zGlNsZJCj5aJatQCxsqf99AZBSQMWMa70tWT7Nq2BJWXfz7rtBBEoE5QUw==&c=3-6s-XA8eGyzHKapzw67AX7vWODoNr9GTHKy77zUwNf_gf-cw0rPDg==&ch=4QGD1TdqpGKBXM4ZuaHdshPMxu2900eLbfpvJJys_STeF1-mRqgUQw==
https://r20.rs6.net/tn.jsp?f=001XomVgmRwZa0rMAzx9wQCFaZK4FpSMffbspO474d76wjBtCdcEvNEylYdLyhqF9JagXTnXFbPKztAUc9TpUnSw5JfBjbk-lcRwmKcwATj7Rs4Ue8BktO-UcsCkzBV9ISaebFobJ0oI9YNfmHRGROD0TgT7AARfwb3iJ2bXlNFVdVOrWY5dVDKKHJvnl7bkwgp29ZaFNHeYkv0K16TIhlJ7mlS2yYA3wpRpdl_YgFAyMM=&c=3-6s-XA8eGyzHKapzw67AX7vWODoNr9GTHKy77zUwNf_gf-cw0rPDg==&ch=4QGD1TdqpGKBXM4ZuaHdshPMxu2900eLbfpvJJys_STeF1-mRqgUQw==


        
   

   
    

 

DMHAS Grievance Process 
Who can use the CT DMHAS Grievance Process? 

• People who have a problem with help they are receiving from or were denied 
by any CT Department of Mental Health and Addiction Services (DMHAS) 
housing program. 

What are the steps? 

1. Complete an informal conference request form and submit it to the local 
Coordinated Access Network (CAN) or the agency that provides housing 
assistance.  
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https://r20.rs6.net/tn.jsp?f=001XomVgmRwZa0rMAzx9wQCFaZK4FpSMffbspO474d76wjBtCdcEvNEygC8HdVqy4vX4p9kKeQSrmVHQySAgaldFiFDXOBN00rUHKfcDDaPl5RdiX9moakGDbQFXiKnUEHPlz1ODH_veG9SiZGmaK5_8eaO3uz3J9QVOXaHYLkhd682JcdF5eJEM13m4cyfKT0x8R0G4wr94YFhO3NfRvGQibPtrLdun1ra5lFb99FHR1qpF5a2yhJt0sCCopa052LIWQ8b0T2og6_kTyYbrMZ4Nx-jhKoFskDc&c=3-6s-XA8eGyzHKapzw67AX7vWODoNr9GTHKy77zUwNf_gf-cw0rPDg==&ch=4QGD1TdqpGKBXM4ZuaHdshPMxu2900eLbfpvJJys_STeF1-mRqgUQw==
https://www.ctbos.org/wp-content/uploads/2021/08/CAN-Contacts-Administrationv2.pdf


 
 

 
  

    
    

   

DMHAS Grievance Process (2) 
2. If participant remains dissatisfied, complete a formal hearing request form and 

send it to Alice Minervino (Alice.Minervino@ct.gov) 
3. If participant remains dissatisfied, request a final review by the DMHAS 

Review Panel – will receive a final review request form and instructions on 
how to submit with the notice about the outcome under step #3. 

For more information see: DMHAS CoC Rental Assistance Operating Guide 
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https://r20.rs6.net/tn.jsp?f=001XomVgmRwZa0rMAzx9wQCFaZK4FpSMffbspO474d76wjBtCdcEvNEygC8HdVqy4vXSpBeJEVPbwtUCJwvxbbkhE98TA83krLzi8MjW4-hGTEMG6NfuilLCC6OYXjppB83EK7AK7C5iPSmhcjBeT9ita_qN9ywcLO7wwbqv1ArxG0NYIVbMyiHgq_Sod4V3f6dk6BGnTyv-5K4d9lZNfc3kMhHZKNsLnYPLz4sqVUMWGct2OTzZFGndQZmd0F7UQPJOznR2mouQ_U=&c=3-6s-XA8eGyzHKapzw67AX7vWODoNr9GTHKy77zUwNf_gf-cw0rPDg==&ch=4QGD1TdqpGKBXM4ZuaHdshPMxu2900eLbfpvJJys_STeF1-mRqgUQw==
mailto:Alice.Minervino@ct.gov
https://r20.rs6.net/tn.jsp?f=001XomVgmRwZa0rMAzx9wQCFaZK4FpSMffbspO474d76wjBtCdcEvNEykw2SyMSIX3K8ulThg95T9IZyPQDnAKyJXLKoD4p6uSGZKsVqr4p_9rOKcW7Y9WeAIMlumF9mHOyIl2XI679GkxwPON9jTenLdZet63XqebrsBc9JbXRnpb0yZB9x5TTsSUVwCICqNWpWUYNvNeDFSWWv3Ve6uXkfRaskjUveY65v1iXkrzOUz6Ra9rptMFx0w==&c=3-6s-XA8eGyzHKapzw67AX7vWODoNr9GTHKy77zUwNf_gf-cw0rPDg==&ch=4QGD1TdqpGKBXM4ZuaHdshPMxu2900eLbfpvJJys_STeF1-mRqgUQw==


   

 

Coming in December… 

Steering Committee to consider proposed 
changes to the CT BOS Grievance Policy 

CT BOS to provide a Notice of Grievance 
Rights for participants 
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 CT BOS Emergency 

Transfer Plan 

Emergency Transfer Plan 
All CANs and CoC/ESG funded projects are
required upon application, at project entry, 
and at annual recertification to: 
◦ Inform all individuals/families seeking or

receiving assistance, regardless of known 
DV survivor status, of their rights under the
emergency transfer plan and of the process
to seek a transfer. 

◦ Provide a brief user-friendly notice that 
clearly explains the emergency transfer
rights and process 

NEW DOCUMENT: Info for Residents -
Emergency Transfer Plan 
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https://www.ctbos.org/wp-content/uploads/Info-for-Residents-ER-Transfer-Plan-for-DV2022-v6.docx
https://www.ctbos.org/wp-content/uploads/2020/11/Emergency-Transfer-Plan-for-DV-2018.08.17.pdf


 
 

  

 

 

  

System Performance Measures (SPM) – 
Data Cleanup 
• Deadline 12/31/22: review/edit any data outliers 
• Run the Data Outlier Report for 10/1/2021-

9/30/2022 
 Columns provide a flag for any outliers in need 

of review for SPM metrics 
• Resources and Cleanup Guides 
 https://www.cceh.org/data-quality/ 
 Provides step-by-step instructions for each of 

the outliers 
19 

https://www.cceh.org/data-quality/


 

   

    

  

  

 

 
    

 

Data Outliers to Review 
Length of Time Homeless 

◦ Check for multiple/overlapping open enrollments 

◦ Review lengths of stay for accuracy 

Income Change During Enrollment 
◦ Check for missing assessments and incongruent income data 

Exit Destinations 
◦ Confirm destinations have been filled in for clients exiting programs 

Date Homelessness Started 
◦ Dates prior to 2018 should be reviewed for accuracy 

◦ Should be the first date of the most recent episode of homelessness 

Housing Move-in Date (PH-RRH only) 
◦ Exit date from the program does not stop counting the days homeless 

◦ A move-in date must be entered 

20 



NOFO & 
SNOFO 
Follow-up 
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Notice of Funding Opportunity (NOFO) 
Competition Summary 

CT BOS applied for $51,487,842 
• $46,180,433 in renewal projects 
• 97 renewal projects 
• $2,832,403 in regular CoC bonus funds 
• $1,225,006 in Domestic Violence (DV) bonus 
• 13 new projects, including 6 expansion 

projects 
 1 Coordinated Entry 
 5 Rapid Rehousing (RRH) 
 7 Permanent Supportive Housing (PSH) 

• $1,250,000 in CoC Planning funds 
22 



 
 

 
  

  
   

 

Supplemental NOFO (SNOFO)
Competition Summary 

CT BOS applied for $18,405,955 
Unsheltered Homeless Set Aside -$16,959,355 
• 5 PSH Projects projects 
• 2 Supportive Services Only (SSO) projects 

(Street Outreach and Coordinated Entry) 
Rural Set Aside Projects - $922,086 
• 1  SSO  (Coordinated Entry) 
• 1 PSH 
CoC Planning Grant $524,514 
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Feedback/Suggestions to Improve the 
CoC Competition 

1. What improvements would you suggest that 
the CT BOS team make to the annual CoC 
application process? 

2. What additional supports or guidance do 
you need related to the annual CoC 
process? 

3. Please provide any additional comments. 

SC Google Doc NOFO & SNOFO Feedback 
24 

https://docs.google.com/document/d/1OceRm_TU9spUVH0HLfQFd-KBzwi0H-Th5IaT2qfaocc/edit


     

2023 HIC/PIT Methodology 

Presented By: 

Brennden D. Colbert 

Housing Inventory Chart & Point in Time Quality Coordinator 
Advancing Connecticut Together 



     
 

 

 
  

  

2023 PIT Count 

ON TUESDAY,  JANUARY 24 ,  2023,  THE STATE OF CONNECTICUT WILL  
CONDUCT ITS  ANNUAL STATEWIDE POINT-IN-TIME (PIT)  COUNT OF 
PEOPLE EXPERIENCING HOMELESSNESS 

· THE PIT  COUNT WILL  CONSIST OF PEOPLE EXPERIENCING 
UNSHELTERED HOMELESSNESS 

· IN ADDITION,  THE PIT  COUNT OF PEOPLE EXPERIENCING SHELTERED 
HOMELESSNESS;  AND THE HOUSING INVENTORY CHART (HIC)  

ADVANCING CONNECTICUT TOGETHER (ACT) 



 

     

   

        

  

    

  

High Level Methodology Summary 

• This years methodology will significantly mirror, the 2022 Point in Time count 

• The methodology relies on HMIS data 

• Agencies that currently do not use HMIS, will be entered in aggregate format in the PIT 
Database application 

Link to Methodology Document 

Link to additional HIC/PIT materials: slides, recordings, data desk guides 

ADVANCING CONNECTICUT TOGETHER (ACT) 

https://www.ctbos.org/wp-content/uploads/2022.10.31-HIC_PIT-2023-Methodology.docx
https://www.aids-ct.org/hic-pit.html


 

 

  

 

  

  

What is Staying The Same? 

• CT PIT Database 

• Use of HMIS data 

• Regional Coordinators Collaboration 

• Use of sub-contractors (Housing Innovations & Nutmeg IT) 

ADVANCING CONNECTICUT TOGETHER (ACT) 



 

  
 

   

   
 

  

Key Differences From Previous Counts 

• TRADITIONAL COMMUNITY CANVASSING METHODOLOGY SHIFT TO 
RANDOM SAMPLING,  WILL  NO LONGER TAKE PLACE 

• CONDENSED DATA COLLECTION FROM UNSHELTERED INDIVIDUALS 

• INTEGRATION OF PATH OUTREACH AND LOCAL CANS DATA IN 
UNSHELTERED COUNT (HMIS & NON -HMIS)  

ADVANCING CONNECTICUT TOGETHER (ACT) 



 

        
 

       
 

  

Housing Inventory Chart (Sheltered) 
• The collection of client inventory lists 

• The collection of beds and units data for shelter, transitional housing, rapid rehousing, permanent 
supportive housing and other permanent housing 

• Rapid Rehousing beds are counted based on the number of participants in RRH on the night of 
the count. 

ADVANCING CONNECTICUT TOGETHER (ACT) 



   
         

          
 

  
    

   

  

Housing Inventory Count, Continued 
• ACT with work with Nutmeg IT to ensure PIT database is accurately updated 

• The PIT Database webinar took place on 10/18/2022 & 10/19/2022 (HIC & PIT sessions) 

• Act, Nutmeg IT, ODFC, and Housing Innovations will work with providers to ensure all HIC data is 
captured within the PIT Database 

• PIT Database opened on 10/20/2022 
• 11/4/2022 was the deadline to enter Help Desk Tickets to Nutmeg IT 

• 11/10/2022 was the deadline to submit bed change counts & new program form 

ADVANCING CONNECTICUT TOGETHER (ACT) 



 

     

     

     
 

        

          
 

  

Point in Time Count 

• The Point in Time count will take place on Tuesday, January 24th 2023 

• Data submission deadline for all data entry and confirmation is 1/31/2023 

• Outreach Programs/Agencies will have until 1/31/2023 to report “Current Living Situation” 
data on unsheltered individuals 

• Verification lists (HMIS) 

• ACT will provide programs/agencies with a data quality plan, prior to the night of the count 

• For providers that do not use HMIS, ACT will work with regional coordinators to ensure all 
program participants are captured within the PIT Database 

ADVANCING CONNECTICUT TOGETHER (ACT) 



    

       

      
     

  

Youth Count 
• There will not be a youth specific count in 2023 

• ACT will solicit and collect information from youth organizations, youth advisory boards, etc 

• The 2023 count will report out all population and subpopulation data for young adults aged 18-24 
as a separate cohort, e.g., singles, families, sheltered, unsheltered. 

ADVANCING CONNECTICUT TOGETHER (ACT) 



     
         

     

   
    

    
     

  

Data Quality Assurance Strategies 
• Data Quality Plan 

• ACT will provide a specific data quality plan to providers, no later than 12/28/2022 
• ACT will provide updates on providers that have not completed HIC and/or PIT data 

• Deduplication 

• Nutmeg will ensure people experiencing homelessness are not counted more than once 

• ACT, Housing Innovations, Nutmeg, and ODFC will compare HIC, population, and sub population 
data to identify quality concerns, prior to delivering data to CoC’s 

• The entire HIC/PIT leadership team will ensure all data required in the HDX (Homelessness Data 
Exchange) is collected and available. All data quality concerns will be addressed 

ADVANCING CONNECTICUT TOGETHER (ACT) 



    

   

    

  

Next Steps, Comments, Questions? 
• We have a bi-weekly coordination meeting with HIC/PIT leadership (every other Thursday) 

• We have regular meetings/trainings/communications with Regional Coordinators 

• The next provider meeting will take place at the start of 2023 (Data TBA) 

ADVANCING CONNECTICUT TOGETHER (ACT) 



     Vote will take place at the December Steering Committee Meeting 



     

CT HMIS Policies and 
Procedures 

Approved by CT HMIS Steering Committee September 9, 2022 



 
      

     
   

      
    

CT HMIS Policies and Procedures 
The intention behind these updates was to specify the language within 
the Policies and Procedures, add anything that appeared to be missing 
or required and remove any outdated or irrelevant information. 
These were proposed and discussed amongst the HMIS SC and voted 
upon at the HMIS SC Meeting on September 9th, 2022. 
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CT HMIS Policies and Procedures 
New Policies: 

Policy 114: Grievance Policy 
This policy covers informal and formal procedures for any

client, Participating Agency or CoC to file grievances. In short, 
clients will follow any agencies procedures prior to escalating to 
the Director of HMIS and Strategic Analysis. Participating 
Agency, prospective Participating Agency, or Continuum of Care 
should contact the Director of HMIS and Strategic Analysis 
directly either verbally (informal) or in writing (formal). 

3 



 

   
       

     

   
  

  
    

 

CT HMIS Policies and Procedures 
New Policies: 
Policy 303: Data Retention Policy 

When an HMIS record has met the threshold of having no changes in 
the 7 years since it was first created or last updated, CoCs may either 
completely delete the entire record, or remove identifiers from the record. 

Policy 405: Release of Data Policy 
CT HMIS data may be released in aggregate or disaggregated format 

to aid in research, evaluation, or advocacy. Any data requests that include 
PII must be submitted using a Data Sharing Agreement (DSA) and approved 
by the CT HMIS Steering Committee (SC). 
This Policy covers the procedures required in both cases. 
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CT HMIS Policies and Procedures 
Updated Policies: 
Policy 102: CT HMIS Steering Committee 

• These updates primarily centered on clarifying language around the 
Steering Committee itself including removing duplicative language 
covered in the by-laws as well as adding guiding language around 
member responsibilities and nominees. 

Policy 103: CT HMIS Management 
• Clarify language around participating agencies 
• Remove reference to Grievance Committee as the information is in the 

by-laws. 
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CT HMIS Policies and Procedures 
Updated Policies: 
Policy 107: Participating Agency HMIS Data Coordinator 

• Add requirement that HMIS Data Coordinators (HDCs) must be CT HMIS 
Licensed End Users 

• Clarify that HDC is the liaison between participating agency and CT HMIS
Lead Agency and System Administrator. Remove language about “pertinent 
activity.” 

• Add requirement that HDC run user access report on a quarterly basis, per 
procedures created with that report.

Policy 108: Agency Security Coordinator 
• Remove language that is duplicative of HDC policy/role 
• Remove language that is duplicative of MOU. 
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CT HMIS Policies and Procedures 
Updated Policies: 
Policy 109: Licensed End User 

• Add requirement that users not share accounts that are used for Multi 
Factor Authentication (MFA) communication and will be deactivated if 
they don’t provide unique contact information. 

Policy 111: Amending Policies and Procedures 
• Add provision that P&P will be reviewed every 3 years. 
• Clarify voting procedures 
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CT HMIS Policies and Procedures 
Updated Policies: 
Policy 201: Participation and Implementation Requirements 

• Clarify that participating agencies are responsible for the requirements 
whether completed by employee or contractor. 

• Remove requirements for site visits to verify self-certification of 
requirements and replace with requests for documentation. 

• Remove requirement to participate in CoC meetings. 
Policy 202: CT HMIS Lead Agency Data Security 
Responsibility 

• Add procedures related to MFA. (ex. Account sharing, required MFA) 
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CT HMIS Policies and Procedures 
Updated Policies: 
Policy 207: Confidentiality, Informed Consent to Enter Data, and 
System Wide Release of Information 

• Add procedures for clients to request copies of the CT HMIS records. 
• Add procedure for clients requesting Proposed Changes to their record. 
• Clarify that all client level information must be sent via encrypted email. 
• Remove reference to “script” for explaining Release of Information to clients. 

Policy 208: Information Security Protocols 
• Add language around discouraging use of personal computers to access CT 

HMIS. 
• Policy 302: Data Quality Management Plan 
• Remove Data Quality Management Plan language and reference DQMP 

directly via link. 
• Remove reference to Data Quality Management Committee. 
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CT HMIS Policies and Procedures 
For more information on the Policy and Procedure updates, please visit: 
https://cceh.org/wp-content/uploads/2022/10/CT-HMIS-Policies-and-
Procedures-v6-1.pdf 
For questions, please email data@cceh.org 
For technical assistance regarding HMIS, please visit: 
CTHMIS.com: The Connecticut HMIS Project Support Website 

10 

https://cceh.org/wp-content/uploads/2022/10/CT-HMIS-Policies-and-Procedures-v6-1.pdf
mailto:data@cceh.org
https://www.cthmis.com/


CT CAN End 
Homelessness Initiative 

38 



Other Business? 
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Upcoming Meetings 
SC Meeting Schedule 

• December  16, 2022;  11-12:30 

• January  20, 2023; 11-12:30 

• February  17,  2023; 11-12:30 

• March  17,  2023; 11-12:30 

• April 21,  2023; 11-12:30 

• May  19,  2023; 11-12:30 

• June  16,  2023; 11-12:30 

Zoom Info for all SC 
meetings: 
• Meeting link 
• Meeting ID: 956 4487 

8479 
• Password: 414595 
• Call-in number: 

646-876-9923 

40 

https://us02web.zoom.us/j/95644878479?pwd=Wm9hamJka2Z5V0xWVXlidFRCZHE1UT09


CT BOS Team (Housing Innovations) 

CT BOS CoC Shannon Quinn-Sheeran 
ctboscoc@gmail.com shannon@housinginnovations.us 

Suzanne Wagner Myles Wensek 
swagner@housinginnovations.us mylesw@housinginnovations.us 

Liz IsaacsLauren Pareti 
lpareti@housinginnovations.us lisaacs@housinginnovations.us 
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