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9/16/22 - 11:00 am – 1:00pm

1. Welcome  

2. Guidelines for BOS Meetings

3. Introductions – breakout in small groups 

4. Adopt August Steering Committee Meeting Minutes – Meeting Minutes approved
CT BOS SC August 2022 Meeting Minutes

5. Announcements
· Training - Connecticut Race Equity Network (CT REN) - The Next Steps of Advancing Race Equity) – 9/29 at 10am 
· Recordings of DMHAS PSH trainings are posted to the CT BOS website: DMHAS Trainings
· CT BOS implemented a new LGBTQIA+ Policy about a year ago.  Providers are encouraged to send feedback on how implementation of the policy is going and any recommendations for changes to the policy. 
Link to policy: LGBTQI Policy CT BOS – PDF 

6. Policy Updates and Votes: 
· Adopted and Amended Ranking Policy


· Non-conflicted SC members unanimously voted electronically (9/9/22) to amend the CT BOS 2022 Ranking Policy to include a tie-breaking method for how to rank new projects submitted by agencies with identical performance evaluation scores.
· NOFO & SNOFO Ranking Policy Amendment
· Currently in the Ranking Policy adopted at the August 2022 meeting, state agencies are the applicants for RRH and PSH projects with Rental Assistance, and they sub-contract with nonprofits to provide services.
· There was discussion around who would be the applicant for the new Street Outreach SNOFO project, which includes multiple sub-recipients.  It was suggested that DMHAS be the applicant given they fund the PATH projects and that they could help ensure CoC-wide coordination. 
Motion: CT DMHAS will be the applicant for the Street Outreach new project application.  Motion passes unanimously
· Emergency Transfer Policy 
· In accordance with the Violence Against Women Act (VAWA), HUD allows tenants who are victims of domestic violence, dating violence, sexual assault, or stalking to request an emergency transfer from the tenant’s current unit to another unit.  To ensure that this information is conveyed to tenants, CT BOS proposes that there is a standardized way to share the critical information via a notice to be provided to program participants.
Motion: All Coordinated Access Networks and CoC/ESG funded projects are required upon application, at project entry and at annual recertification to: 
· Inform all individuals/families seeking or receiving assistance, regardless of known DV survivor status, of their rights under the emergency transfer plan and of the process to seek transfer.
· Provide a brief user-friendly notice that clearly explains the emergency transfer rights and process.  Motion passes.
· A draft version of the proposed notice was provided and discussed Emergency Transfer Plan Notice
· F/u The CT BOS team will send out an email establishing a deadline for providing comment on the draft notice.

7. Letter of Support for HUD Stability Vouchers Application
· HUD is releasing Stability Vouchers that Public Housing Authorities (PHA) can apply for. To be competitive for these vouchers, Housing Authorities need a letter of support from their CoC’s.  
· CT Department of Housing (DOH) would like to apply for these vouchers and will dedicate them to homeless and/or formerly homeless persons.  It was noted that other PHAs are also interested in applying for the vouchers.
· It was suggested that if PHAs wish to apply, they should submit a letter of support from their CAN to CT BOS.  PHAs need to supply the CAN letter of support no later than 10/3/22.
Motion:   The CoC will provide a letter of support to PHAs to apply for HUD Stability Vouchers if the PHA provides a letter of CAN support to CT BOS.  Motion passes.

8. 2022 Consumer Satisfaction Survey Results 
· 2022 Consumer Survey Results – CT BOS Survey
· Overall, results were very positive: 
· 91% of respondents indicated that most or all of the time their service needs were being met.
· 92% responded that most or all of the time they can make decisions about what happens with them in the program.
· 92% indicated that most or all of the time they had a staff persons available to make a complaint.
· 94% responded that the quality of their lives had improved since entering the program.
· One area to explore:  42% indicated they had not been given the opportunity for input into how the program is run.  
· 2022 Consumer Survey Results – DMHAS Survey
· Results were overall positive:
· 82% of respondents indicated that they liked the services they receive
· 75% of respondents agreed with the statement, “I deal more effectively with daily problems.”
· 81% agreed that staff was willing to see them as often as they felt was necessary.
· 83% responded that they agreed that, “Staff here believes that I can grow, change, and recover.”

· It was suggested that the consumer input question be revised as it may not easily be understood. 
· F/u: CLIP will be revising the CT BOS 2024 Consumer Survey and will address this question.




· Reminder - 2023 Consumer Surveys and links are now available. No deadline for submission has yet been established.  Providers should start gathering surveys 
· F/u CT BOS team will announce the submission deadline after the CoC competitions close.

9. Consumer Leadership Involvement Project (CLIP) Update
· It was reported that CSH is actively coaching Cohort 1.  They are working on professional development and what participants want to do beyond CLIP. 
· CSH is currently recruiting for and interviewing Cohort 2 participants.
· CSH did a redesign of CLIP over the summer and looked at what worked and areas of focus for improvement.  

10. System Performance Measures (SPM) 
· CCEH presented SPMs comparing 2021 with 2022.  Highlights include:
· Increase in number of sheltered homelessness – 4306 in 2021 and 4640 in 2022
· Reduction from 2021 to 2022 of participants with increased income
· Continued high percentage – 99% of successful exits or retention in PH 
· It was suggested that we look more closely at returns to homelessness and break them out for non-supported PH, RRH, and PSH.
· For Measure 3.2, there was a question if hotel/motel beds were included in the total number of sheltered persons.
f/u: CCEH to provide additional information on the two previous bullets.

11. Other Business
· Annie Stockton from CCADV noted that during renewal evaluation, their RRH programs had many program participants who were over-income for non-cash benefits.  She suggested that BOS consider reviewing the criteria and scoring. 

12. Steering Committee Meeting Schedule 
· October 21, 2022; 11-12:30
· November 18, 2022; 11-12:30
· December 16, 2022; 11-12:30
· January 20, 2023; 11-12:30
· February 17, 2023; 11-12:30
· March 17, 2023; 11-12:30
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Ranking Policy   


CT BOS CoC 2022 SNOFO and NOFO CoC Applications 


Adopted August 26, 2022, Amended September 9, 2022 


Regular CoC NOFO 


Background on Ranking and Tiering  


In the annual Regular CoC competition, HUD requires communities to rank projects for funding based on 
performance and community priorities.  CoC Planning Projects and YHDP (Youth Homelessness 
Demonstration Program) Renewal and Replacement Projects are not included in the ranking as HUD 
handles them differently from the other projects.   


Tier 1: 95% of Annual Renewal Demand (ARD) minus Annual Renewal Amounts (ARA) of YHDP renewal 
and replacement projects = $40,702,477.  Projects in Tier 1 are ensured funding as long as the CoC and 
project applications meet minimum HUD requirements. 


 CoCs can choose to rank all renewals in Tier 1, but must demonstrate performance review of renewals, 
a process for reallocating lower performing projects to create new projects, and a project review and 
ranking methodology related to System Performance Measures. 
 


Tier 2:  Remaining 5% of non YHDP renewals + CoC Bonus@ 5% of Final Pro Rata Need (FPRN ) = $4,451,258 
There is $2,309,022 available for new projects through the CoC bonus.   


 Projects in Tier 2 are scored on a 100-point basis, and each project competes against every other Tier 
2 project across the nation.    


 HUD awards funding to Tier 2 projects in order of project scores until it allocates all available CoC 
funds.    


Tier 2 Project Scoring:  
 Total of 100 points 
 50 points based on CT BOS CoC 2022 Application Score. 2021 score was 167.5/174 (97%).  2019 


score was 185.5/200 (93%).  This year’s score is based on 200 points plus 25 possible bonus 
points for CoC Mergers.    


 10 points for projects based on commitment to Housing First, which all projects would receive 
 40 points based on relative ranking of project as compared to total amount in Tier 2 – projects 


ranked higher and smaller projects get higher scores (algebraic equation – the “1-x factor”) 
o Splitting the bonus funds up into multiple projects gets better scores and increases the 


likelihood that the CoC will receive bonus funds.   
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Prior Ranking Strategies in CT BOS:  


 Historically, the CT BOS CoC has ranked projects using a combination of performance evaluation 
scores, model type and the best mathematical scoring advantage to maximize funds received. 


 Renewal projects have been ranked above new projects in order of evaluation score.  Renewal 
projects that have not been evaluated have been ranked below evaluated projects, but before new 
projects. This year, all evaluated renewal projects will be able to be ranked in Tier 1.  


 Reallocated projects, Coordinated Entry and HMIS have been placed in Tier 1 to ensure funding.   
 New CoC projects have been ranked in Tier 2. 
 In prior years, the CoC support team has evaluated numerous scenarios to determine how ranking 


would affect Tier 2 project scores.  Splitting the bonus funds up into multiple projects results in higher 
scores for the project applications as compared to funding very large projects.   
 


Established Principles for New Projects 


1. For continuity and consistency, all rental assistance will be administered by the same rental 
administrator that is currently used by the State of CT for existing homeless services programs or 
per HUD requirements.   


2. As established in the RFP, all projects should receive at least the minimum per household annual 
supportive services amount, unless the project has another source of funding for services (i.e., a 
minimum of $5000 per household for RRH or PSH).  No project should receive more than the CT 
BOS cap for supportive service costs (i.e., $9,000 per household annually). 


3. The CoC allocates funding using an objective formula based on need in each CAN. 
4. Project budgets for new units will be allocated based on BNL data according to relative need in 


each CAN or a similar equitable standard.  
5. Project budgets for services only for existing tenants will be allocated based on a formula using 


relative unmet need in the applicable CANs or a similar equitable standard that is applied across 
programs/CANs. 


 


2022 CoC Competition Ranking: 


Adopted Ranking Order (Regular CoC NOFO):  


1. Renewal projects that have been evaluated in order of 2022 CT BOS CoC Evaluation Score 
 For projects with identical scores, ranking within each score cohort will be based on budget 


size from largest to smallest. 
2. Followed by renewal HMIS and Coordinated Entry projects.  
3. Followed by renewal projects, which have not been evaluated in an order that considers the 


maximum advantage on the relative ranking factor (1-x). 
4. Followed by new PSH projects funded through the CoC Bonus and Reallocation in an order that 


considers the maximum advantage on the relative ranking factor (1-X), the project application 
score as determined by the scoring committee and need in the relevant CAN (Coordinated Access 
Network. 
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5. Followed by new RRH projects funded through the CoC Bonus and Reallocation in an order that 
considers the maximum advantage on the relative ranking factor (1-X), the project application 
score as determined by the scoring committee and need in the relevant CAN (Coordinated Access 
Network. 


6. For new project applications with identical scores, performance evaluation scores will be used to 
break the tie and determine the order of the projects. 


7. Followed by DV Bonus RRH project*  
8. Followed by DV Bonus Joint TH-RRH projects ordered from highest to lowest total budget*  
9. Followed by DV Bonus SSO-CE project* 


*NOTE:  DV Bonus Projects will be funded regardless of ranking position if selected by HUD in the 
national DV Bonus competition. 


 


CoC SNOFO Rural Ranking 


Background  


o CT BOS may apply for up to $922,088 over 3 years. 
o Funding can only be awarded to projects in HUD designated rural counties (i.e., Litchfield County), 


though the applicant can be located elsewhere. 
o CoCs submit an application which is scored on an 89-point scale – CoCs must receive at least 44.5 


points in order to have a project funded in the competition. 
o CoCs must rank all projects. 
o Projects included on the CoC’s Rural Set Aside project listing will be selected in order, up to the 


CoCs maximum funding amount, based on project application scores HUD will award. The process 
is very similar to how Tier II projects are funded in the ‘regular’ CoC competition. 


 Up to 50 points in direct proportion to the score received on the questions from the CoC 
Application required to be answered for the Rural Set Aside 


 Up to 40 points for the CoC’s ranking of the project application – based on an algebraic 
formula that considers project size and ranked position, with smaller projects that are 
ranked higher scoring more points. 


 10 points if the project applicant makes a commitment to serve individuals and families in 
geographic areas that have high levels of homelessness, housing distress, or poverty, and 
are located where CoC services have until now been entirely unavailable, such as, for 
example, trust lands and reservations 


Adopted Ranking Order – SNOFO Rural 


 Projects to be ranked based on application scores as determined by the scoring committee and 
prioritizing program model PSH and SSO model to follow. 
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CoC SNOFO – Unsheltered Ranking:  


Background 


 CT BOS may apply for up to $17,483,860 over 3 years. 
 CoC submits application which is scored on 100-point scale. CoC must score at least 50 points to 


get any projects funded. CoCs with high numbers of unsheltered homeless (based on 2019 PIT) 
are eligible for bonus points – CT BOS will get zero bonus points 


 HUD will select CoCs for funding based on CoC score, meaning the highest scoring CoCs will have 
all of their rated and ranked projects that pass thresholds conditionally selected for funding. 
 


Adopted Ranking Order – SNOFO Unsheltered 


1) SSO – Street Outreach Projects - ranked based on application scores as determined by the scoring 
committee and need in the relevant CAN (Coordinated Access Network). 


2) Other Project Types, including other SSO projects, PSH, & RRH - ranked based on application 
scores as determined by the scoring committee.  


3) HMIS and/or CoC Planning  
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Connecticut Balance of State (CT BOS) 2022


Consumer Satisfaction Survey Report
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Connecticut Balance of State (CT BOS) 2022


Consumer Satisfaction Survey Report


6.5% 87 20.6% 275 13.3% 178


Total


8.6% 115 51.0% 682 1337


Total


Are you treated with dignity and respect by the staff of this 
program? 86.4% 1144 11.0% 145 2.3% 30 0.4% 5 1324


Do you feel safe in this program / facility? 83.4% 1095 12.0% 158 3.6% 47 1.0% 13 1313


Is the program's facility clean and well maintained? 80.3% 1014 15.1% 191 3.8% 48 0.8% 10 1263


Total


If you have requested a referral to other programs / services, 
did you receive the referral requested? 37.3% 485 11.6% 151 51.1% 665 1301


Have you had the chance to give input into how the program 
is run (for example: consumer advisory board or tenant's 
council, grievance procedure, suggestion boxes, consumer 
involvement in agency/board membership)? 58.4% 754 41.6% 538 1292


Is your personal information kept private? 98.1% 1268 1.9% 24 1292


Does staff in the program speak your language or has the 
program provided translators who speak your language? 84.3% 1096 2.2% 29 13.5% 175 1300


Is there sensitivity to your cultural needs (for example: 
accommodating food habits, dress, other beliefs and 
practices)? 87.8% 1103 12.2% 153 1256


35.4% 334 47.3% 446 1.0% 9


Total


1.2% 11 0.7% 7 14.4% 136 943


Total
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Connecticut Balance of State (CT BOS) 2022


Consumer Satisfaction Survey Report
Programs that submitted BOS version Consumer Surveys


1 New London Homeless Hospitality Center ‐ CT0294B 77 CoC


2 CRMHC ‐ CT0022 70 CoC


3 CSN ‐ CT0164 66 CoC


4 CCEH (YHDP)(RRH)(CT0320) 63 YHDP


5 ImmaCare ‐ CT0019 47 CoC


6 Rushford Center ‐ CT0070 38 CoC


7 Thames River‐DOH(YHDP)(RRH)(CT0317E) 37 YHDP


8 Community Renewal Team ‐ CT0059 34 CoC


9 Noank Youth Short‐term TH(YHDP)(TH)(CT0307) 34 YHDP


10 SMHA ‐ Varies ‐ CT0089 32 CoC


11 Youth Continuum‐DOH(YHDP)(RRH)(CT0317A) 29 YHDP


12 CCADV ‐ CT0330 27 CoC


13 Friendship Service Center ‐ CT0111 26 CoC


14 Windham Regional Community Council ‐ CT0074 26 CoC


15 Thames River Community Service ‐ CT0093 25 CoC


16 The Connection‐DOH(YHDP)(RRH)(CT0317C) 23 YHDP


17 Salvation Army Waterbury‐DOH(YHDP)(RRH)(CT0317D) 22 YHDP


18 Thames Valley Council for Community Action ‐ CT0094 22 CoC


19 SAMH Crisis Housing Greater Hartford(YHDP)(TH)(CT0319) 21 YHDP


20 Community Renewal Team ‐ CT0272 20 CoC


21 CRMHC ‐ CT0185 20 CoC


22 BHCare ‐ CT0062 19 CoC


23 Liberty Community Services ‐ CT0153 19 CoC


24 New Opportunities ‐ CT0120 18 CoC


25 New Reach ‐ CT0294C 18 CoC


26 Community Renewal Team ‐ CT0261 17 CoC


27 SMHA ‐ Various Service Providers CT0265S 17 CoC


28 Youth Continuum Crisis Housing(YHDP)(TH)(CT0315) 17 YHDP


29 Alliance for Living ‐ CT0144 16 CoC


30 Friendship Service Center ‐ CT0114 16 CoC


31 My Sisters' Place ‐ CT0291 16 CoC


32 Liberty Community Services ‐ CT0015 15 CoC


33 Access Agency‐DOH(YHDP)(RRH)(CT0317G) 15 YHDP


34 RVS ‐ Liberty Community Services ‐ CT0052 15 CoC


35 The Access Agency ‐ CT0294D 15 CoC


36 The Connection ‐ CT0340F 15 CoC


37 BHCare ‐ CT0265D 14 CoC


38 Columbus House‐DOH(YHDP)(RRH)(CT0317F) 14 YHDP


39 Community Health Resources ‐ CT0279 14 CoC


40 RVS ‐ Community Health Center ‐ CT0054 14 CoC


41 RVS ‐ Mercy Housing and Shelter Corp. ‐ CT0265F 14 CoC


42 CHR‐DOH(YHDP)(RRH)(CT0317B) 13 YHDP


43 Community Health Resources ‐ CT0073 13 CoC


44 New Reach ‐ CT0243 13 CoC


45 BHCare ‐ CT0286C 12 CoC
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Connecticut Balance of State (CT BOS) 2022


Consumer Satisfaction Survey Report
46 Columbus House ‐ CT0294G 11 CoC


47 Liberty Community Services ‐ CT0286H 11 CoC


48 Prudence Crandall Center ‐ CT0167 11 CoC


49 CSN ‐ Columbus House ‐ CT0013 10 CoC


50 RVS ‐ The Connection ‐ CT0053 10 CoC


51 CSN ‐ Liberty Community Services ‐ CT0129 9 CoC


52 CSN ‐ New Reach ‐ CT0012 9 CoC


53 Liberty Community Services ‐ CT0282 9 CoC


54 Liberty Community Services ‐ CT0306A 9 CoC


55 Killingly Housing Authority ‐ The Access Agency ‐ CT0165 8 CoC


56 Windham Regional Community Council ‐ CT0306C 8 CoC


57 Community Health Resources ‐ CT0061 7 CoC


58 CSN ‐ New Reach ‐ CT0340A 7 CoC


59 Liberty Community Services ‐ CT0265E 7 CoC


60 2022 Connecticut Balance of State (CT BOS) CT‐505Columbus House ‐ CT0294E 7 CoC


61 2022 Connecticut Balance of State (CT BOS) CT‐505Columbus House ‐ CT0171 6 CoC


62 Community Health Resources ‐ CT0340E 6 CoC


63 Friendship Service Center ‐ CT0306B 6 CoC


64 SMHA ‐ Reliance Health ‐ CT0340B 6 CoC


65 The Connection ‐ CT0297 6 CoC


66 WCMHN ‐ CT0200 6 CoC


67 2022 Connecticut Balance of State (CT BOS) CT‐505WCMHN ‐ CT0212 6 CoC


68  United Services ‐ CT0076 5 CoC


69 The Connection Crisis Housing CAN 8‐CHI(YHDP)(TH)(CT0312) 5 YHDP


70 United Services ‐ CT0077 5 CoC


71 2022 Connecticut Balance of State (CT BOS) CT‐505WCMHN ‐ CT0211 4 CoC


72 CRMHC ‐ My Sisters' Place ‐ CT0023 4 CoC


73 Northwestern Connecticut Young Men's Christian Association ‐ CT025SRO 4 SRO


74 Prudence Crandall Center ‐ CT0168 4 CoC


75 Safe Futures ‐ CT0092 4 CoC


76 SMHA ‐ Reliance Health ‐ CT0176 4 CoC


77 St. Vincent DePaul Place, Middletown ‐ CT0137 4 CoC


78 Torrington Y Limited Partnership ‐ CT031SRO 4 SRO


79 WCMHN ‐ Center For Human Development ‐ CT0286A 4 CoC


80 Holy Family Home and Shelter ‐ CT0067 3 CoC


81 Safe Futures ‐ CT0087 3 CoC


82 WCMHN ‐ Center For Human Development ‐ CT0265I 3 CoC


83 Youth Continuum ‐ CT0278 3 CoC


84 2022 Connecticut Balance of State (CT BOS) CT‐505WCMHN ‐ CT0162 2 CoC


85 New London Homeless Hospitality Center ‐ CT0159 2 CoC


86 Youth Continuum ‐ CT0280 2 CoC


87 Columbus House ‐ CT0242 1 CoC


Total 1373
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Connecticut Balance of State (CT BOS) 2022


DMHAS Consumer Satisfaction Survey Report
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Not Applicable, 9, 
2%


Did not answer, 
12, 3%


Staff here believes that I can grow, change, and recover.


Strongly Agree Agree Neutral Disagree Strongly Disagree Not Applicable Did not answer
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Connecticut Balance of State (CT BOS) 2022


DMHAS Consumer Satisfaction Survey Report


As a result of services I have received from this agency: As a result of services I have received from this agency:


Strongly Agree, 
166, 41%


Agree, 155, 39%


Neutral, 55, 14%


Disagree, 2, 0%


Strongly Disagree, 
2, 0%


Not 
Applicable, 
11, 3%


Did not 
answer, 11, 


3%


Staff respected my wishes about who is, and who is not, to be 
given information about my treatment and/or services.


Strongly Agree Agree Neutral Disagree Strongly Disagree Not Applicable Did not answer


Strongly Agree, 
132, 33%


Agree, 167, 42%


Neutral, 66, 16%


Disagree, 9, 2%


Strongly Disagree, 
4, 1%


Not 
Applicable, 
12, 3%


Did not 
answer, 
12, 3%


I deal more effectively with daily problems.


Strongly Agree Agree Neutral Disagree Strongly Disagree Not Applicable Did not answer


Strongly Agree, 
143, 36%


Agree, 164, 41%


Neutral, 58, 14%


Disagree, 2, 1%


Strongly Disagree, 
1, 0%


Not Applicable, 
18, 4%


Did not 
answer, 16, 


4%


Staff was sensitive to my cultural/ethinic background (race, 
religion, language, etc.)


Strongly Agree Agree Neutral Disagree Strongly Disagree Not Applicable Did not answer


Strongly Agree, 
79, 20%


Agree, 127, 32%


Neutral, 70, 17%


Disagree, 13, 3%


Strongly Disagree, 
5, 1%


Not Applicable, 
89, 22%


Did not answer, 
19, 5%


I do better in school and / or work


Strongly Agree Agree Neutral Disagree Strongly Disagree Not Applicable Did not answer


Strongly Agree, 
158, 39%


Agree, 158, 39%


Neutral, 56, 14%


Disagree, 6, 2%


Strongly Disagree, 
8, 2%


Not Applicable, 5, 
1%


Did not 
answer, 11, 


3%


I felt free to complain.


Strongly Agree Agree Neutral Disagree Strongly Disagree Not Applicable Did not answer


Strongly Agree, 
152, 38%


Agree, 172, 43%


Neutral, 49, 12%


Disagree, 3, 1%


Strongly Disagree, 
1, 0%


Not 
Applicable, 


7, 2%


Did not 
answer, 
18, 4%


I was given information about my rights.


Strongly Agree Agree Neutral Disagree Strongly Disagree Not Applicable Did not answer
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Connecticut Balance of State (CT BOS) 2022


DMHAS Consumer Satisfaction Survey Report


N = 402


Gender 57.2% 230 32.3% 130 0.0% 0 10.4% 42


Age 0.0% 0 1.5% 6 8.5% 34 35.6% 143 33.6% 135 11.9% 48 9.0% 36


Primary reason for receiving services 44.8% 180 7.2% 29 30.1% 121 17.9% 72


Race 34.1% 137 20.9% 84 20.6% 83 1.0% 4 0.7% 3 1.7% 7 1.0% 4 6.5% 26 13.4% 54


Ethnicity 8.7% 35 0.0% 0 0.2% 1 25.6% 103 5.5% 22 42.0% 169 17.9% 72


Length of Service 10.9% 44 15.2% 61 34.1% 137 26.4% 106 13.4% 54


Did not Answer


Less than 1 
year


12 months to 2 
years


2 years to 5 
years


More than 5 
years Did not Answer


55-64


Other Did not Answer


Hispanic-
Puerto Rican


Hispanic-
Mexican


Hispanic-
Cuban Unknown Hispanic-Other Non Hispanic


White / 
Caucasian Unknown


Black / African 
American


American 
Indian / 


Native 
Hawaaiian / Asian Mixed


65 and older Did not Answer


Emotional / 
Mental Health


Alcohol or 
Drugs


Emotional / 
Mental Health 
and Alcohol or 


Drugs Did not Answer


Male Female Transgender Did not Answer


20 and Under 21-24 25-34 35-54


Page 3 of 7







Connecticut Balance of State (CT BOS) 2022


DMHAS Consumer Satisfaction Survey Report
N = 402


Q2. If I had other choices, I would still 


get services from this agency. 44.5% 179 37.1% 149 10.7% 43 2.2% 9 0.7% 3 2.2% 9 2.5% 10
Q3. I would recommend this agency to a 


friend or family member. 45.5% 183 37.6% 151 11.2% 45 0.7% 3 0.5% 2 1.7% 7 2.7% 11
Q4. The location of services was 


convenient (parking, public 


transportation, distance, etc.) 39.1% 157 40.3% 162 12.4% 50 2.0% 8 1.0% 4 2.2% 9 3.0% 12
Q12. Staff told me what side effects to 


watch out for. 25.6% 103 35.1% 141 14.9% 60 2.5% 10 0.7% 3 16.2% 65 5.0% 20
Q15. Staff helped me obtain 


information I needed so that I could 


take charge of managing my illness. 34.1% 137 38.6% 155 15.2% 61 1.2% 5 0.5% 2 5.0% 20 5.5% 22
Q16. My wishes are respected about 


the amount of family involvement I 


want in my treatment. 35.6% 143 39.8% 160 11.9% 48 1.5% 6 0.5% 2 6.0% 24 4.7% 19


As a result of services I have received from this agency:


Q18. I am better able to control my life. 31.6% 127 44.8% 180 14.9% 60 2.5% 10 1.0% 4 2.0% 8 3.2% 13


Q19. I am better able to deal with crisis. 27.6% 111 45.3% 182 15.7% 63 4.7% 19 1.2% 5 2.2% 9 3.2% 13
Q20. I am getting along better with my 


family. 26.6% 107 39.6% 159 18.2% 73 4.5% 18 0.5% 2 6.0% 24 4.7% 19


Q21. I am better in social situations. 23.1% 93 40.3% 162 23.1% 93 4.5% 18 1.0% 4 4.0% 16 4.0% 16
Q23. My symptoms are not bothering 


me as much. 21.9% 88 34.8% 140 22.6% 91 6.0% 24 2.7% 11 8.2% 33 3.7% 15


Did not answerStrongly Agree Agree Neutral Disagree Strongly Disagree Not Applicable
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Connecticut Balance of State (CT BOS) 2022


DMHAS Consumer Satisfaction Survey Report


In general …


Q24. I am involved in my community 


(for example, church, volunteering, 


sports, support groups, or work.) 19.7% 79 37.3% 150 20.6% 83 6.0% 24 2.2% 9 10.2% 41 4.0% 16


Q25. I am able to purse my interests. 24.4% 98 47.0% 189 17.2% 69 5.0% 20 1.2% 5 2.2% 9 3.0% 12
Q26. I can have the life I want, despite 


my disease / disorder. 23.9% 96 42.5% 171 20.1% 81 3.5% 14 2.2% 9 4.2% 17 3.5% 14
Q27. I feel like I am in control of my 


treatment. 25.1% 101 46.8% 188 15.9% 64 2.7% 11 1.0% 4 5.0% 20 3.5% 14
Q28. I give back to my family and / or 


community. 25.1% 101 42.5% 171 17.7% 71 3.0% 12 1.2% 5 5.0% 20 5.5% 22


Q29. I am satisfied with the inclusion of 


my personal beliefs in my recovery 


plan.  (Ex:  Cultural values, religious 


beliefs, personal lifestyle choices). 25.9% 104 40.3% 162 13.2% 53 0.0% 0 0.5% 2 4.7% 19 15.4% 62


Q30.  I'm satisfied with the support I 


receive to access services here.  (Ex: 


transportation, evening and weekend 


hours, child care, drop‐in services). 29.4% 118 35.6% 143 13.9% 56 0.2% 1 0.7% 3 4.5% 18 15.7% 63


Q31.  I'm satisfied with the language 


supports I received to access services 


here.  (Ex: interpreters, bilingual staff, 


brochures, bulletin boards and signs in 


my preferred language). 23.6% 95 33.8% 136 12.4% 50 0.2% 1 0.2% 1 13.4% 54 16.2% 65
Q32.  I'm satisfied with the services and 


technology provided here to help me 


with my other disabilities.  (Ex: visual, 


deaf/hard of hearing speaking, 


reading/writing. learning). 23.4% 94 31.3% 126 15.4% 62 1.0% 4 0.2% 1 12.7% 51 15.9% 64


Strongly Agree Agree Neutral Disagree Strongly Disagree Not Applicable Did not answer
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Connecticut Balance of State (CT BOS) 2022


DMHAS Consumer Satisfaction Survey Report
Is there anything else that you would like to tell us about your services here?


Yes i want to thank u all for what u do for people ...


They have been great to myself and my husband for a while thank you


My case manager Rebbeca Angeloff is one incredible helpful and positive individual. Don't ever lose her!


This is all baseless and only holds back change within our community


I have been so grateful for the workers at my housing. They have helped me to where I am today.


We have the best Cmha supporƟve housing worker I could possibly ask for. Allyssia listens to our concerns and goes above and


beyond to address any and all issues that arise


I am better than what I was from when I first started.


Male staff creates hostile environment by harassing and bullying tenants. Staff also contributes to illegal activity by selling drugs to tenants 


and buying from tenants their stolen items and food stamps.


Great workers, very good.


Workers work together to meet the needs of the clients.


Thank you


I appreciate all you have done for me! Thank you all!


I want to thank Celeste for being there for me when I'm most in need. Celeste: you are a awesome person. Thank you!!!!


Client refused. Made several attempts. Scheduled several meetings. Client would not come or meet to complete.


I am very happy with the services  and the counselors this program is a blessing.


Amber does a thorough and conscientious job as my case management and is the GOAT


He didn't know we had the Middletown location. He said Hartford is too far.


Thank you all so much. These services have probably saved my life in many ways.


Covid made it tough to manage my mental health while in quarantine


Donations/gift cards


More donations, holiday baskets


Would like access to donations, giftcards, bus passes


I'm happy


My peers are the best! I've been so blessed and I thank you all, will never forget you and surely will miss you so much ‐ much love!


I wish that the program would not just be in Waterbury and expand to other surrounding towns.
Basically, I'm the same as most others, the sooner we get back to "normal" lifestyles the better. Don't know any other treatment which may 


help. At mercy of my mental and physical condition.


The covid situation has prevented involvement with others.


I am 90 years old. Victoria Gardens is excellent. Stanley Apartment 330
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Connecticut Balance of State (CT BOS) 2022


DMHAS Consumer Satisfaction Survey Report


Programs that submitted DMHAS version surveys
CT BOS 2022 DMHAS CT0011 Columbus House 11


CT BOS 2022 DMHAS CT0023 Capitol Regional Mental Health Center ‐ My Sisters' Place 15


CT BOS 2022 DMHAS CT0028 YWCA of Hartford Region 11


CT BOS 2022 DMHAS CT0066 Chrysalis Center 32


CT BOS 2022 DMHAS CT0121 Center For Human Development 23


CT BOS 2022 DMHAS CT0122 Center For Human Development 25


CT BOS 2022 DMHAS CT0123 St. Vincent DePaul Mission of Waterbury 20


CT BOS 2022 DMHAS CT0131 Chrysalis Center 12


CT BOS 2022 DMHAS CT0135 YWCA of Hartford Region 18


CT BOS 2022 DMHAS CT0139 Chrysalis Center 19


CT BOS 2022 DMHAS CT0141 Center For Human Development 21


CT BOS 2022 DMHAS CT0154 Capitol Regional Mental Health Center ‐ Mercy Housing and Shelter Corp. 8


CT BOS 2022 DMHAS CT0161 Community Mental Health Affiliates  15


CT BOS 2022 DMHAS CT0171 Columbus House 12


CT BOS 2022 DMHAS CT0172 Capitol Regional Mental Health Center ‐ My Sisters' Place 3


CT BOS 2022 DMHAS CT0186 Friendship Service Center 18


CT BOS 2022 DMHAS CT0246 Mercy Housing and Shelter Corp. 11


CT BOS 2022 DMHAS CT0265A Chrysalis Center 11


CT BOS 2022 DMHAS CT0265B Chrysalis Center 3


CT BOS 2022 DMHAS CT0265C Chrysalis Center 9


CT BOS 2022 DMHAS CT0265J DMHAS ‐ WRCC 8


CT BOS 2022 DMHAS CT0286A WCMHN ‐ Center For Human Development 13


CT BOS 2022 DMHAS CT0286B WCMHN ‐ Center For Human Development 20


CT BOS 2022 DMHAS CT0286D Chysalis Center 12


CT BOS 2022 DMHAS CT0286E Chysalis Center 10


CT BOS 2022 DMHAS CT0286F Chysalis Center 11


CT BOS 2022 DMHAS CT0294A Mercy Housing and Shelter Corp. 13


CT BOS 2022 DMHAS CT0306 Mercy Housing and Shelter Corp. 11


CT BOS 2022 DMHAS CT0340D Chrysalis Center 7


Total 402
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