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Why do we have a Grievance Process?
• CoC project participants have the right to file a 

grievance.

• Encourages participants to raise concerns without 
fear of reprisal

• Prevents more serious disputes

• Provides defined steps to ensure fair and speedy 
resolution

• We can learn a lot from grievances.

• We use grievances to continuously improve.
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CT BOS Grievance Process for Participants
Who can use the CT BOS Grievance Process?
• People who have a problem with CoC assistance they are 

receiving from or were denied by most projects funded by 
CT BOS 
§ CT Department of Mental Health and Addiction Services 

(DMHAS) projects have a different process.

• People who have a problem with CAN assistance
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CT BOS Grievance Process for Participants (2)
What are the steps?

1. File a grievance with the agency that provided or denied assistance (does not 
apply to a CAN)

2. If participant remains dissatisfied, file a grievance with CT BOS at  
(ctboscoc@gmail.com) or by phone at (860) 375-4634
• Must be done within 30 days of receipt of outcome under #1

3. If participant remains dissatisfied, request a final review by the CT BOS Co-Chairs 
at  (ctboscoc@gmail.com) or by phone at (860) 375-4634
• Must be done within 15 days of receipt of outcome under #2

For more information see:  CT BOS Policies
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mailto:ctboscoc@gmail.com
mailto:ctboscoc@gmail.com
https://www.ctbos.org/wp-content/uploads/CT-Balance-of-State-Policies-revised-2023.02.17.pdf


RRH Grievance Process
Who can use the CT RRH Grievance Process?
People who have a problem with help they are receiving 
from or were denied by any Rapid Rehousing (RRH) 
project funded by the CT Department of Housing (DOH) 
or CT BOS

What are the steps?
1. Fill-out a Participant Concern Form and give it to a staff 

person at the RRH provider agency. 
2. If participant remains dissatisfied, they can follow the 

CT BOS Grievance Steps outlined on previous slide.
For more information see: DOH RRH Operations Guide
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https://www.ctbos.org/wp-content/uploads/2022/03/24-RRH-Grievance_Policy_and_Procedure.docx
https://www.ctbos.org/wp-content/uploads/CTDOH-Statewide-RRH-Operations-Guide-v15.pdf


DMHAS Grievance Process
Who can use the CT DMHAS Grievance Process?

• People who have a problem with help they are receiving from or were denied 
by any CT Department of Mental Health and Addiction Services (DMHAS) 
housing program.

What are the steps?

1. Complete an informal conference request form and submit it to the local 
Coordinated Access Network (CAN) or the agency that provides housing 
assistance.   
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https://r20.rs6.net/tn.jsp?f=001XomVgmRwZa0rMAzx9wQCFaZK4FpSMffbspO474d76wjBtCdcEvNEygC8HdVqy4vX4p9kKeQSrmVHQySAgaldFiFDXOBN00rUHKfcDDaPl5RdiX9moakGDbQFXiKnUEHPlz1ODH_veG9SiZGmaK5_8eaO3uz3J9QVOXaHYLkhd682JcdF5eJEM13m4cyfKT0x8R0G4wr94YFhO3NfRvGQibPtrLdun1ra5lFb99FHR1qpF5a2yhJt0sCCopa052LIWQ8b0T2og6_kTyYbrMZ4Nx-jhKoFskDc&c=3-6s-XA8eGyzHKapzw67AX7vWODoNr9GTHKy77zUwNf_gf-cw0rPDg==&ch=4QGD1TdqpGKBXM4ZuaHdshPMxu2900eLbfpvJJys_STeF1-mRqgUQw==
https://www.ctbos.org/about-can-reps/


DMHAS Grievance Process (2)
2. If participant remains dissatisfied, complete a formal hearing request form

send it to Alice Minervino (Alice.Minervino@ct.gov)
3. If participant remains dissatisfied, request a final review by the DMHAS 

Review Panel – will receive a final review request form and instructions on 
how to submit with the notice about the outcome under step #3.

For more information see:  DMHAS CoC Rental Assistance Operating Guide
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https://www.ctbos.org/wp-content/uploads/2019/06/Termination-Letter-with-Formal-OOC-hearing-request.doc
mailto:Alice.Minervino@ct.gov
https://r20.rs6.net/tn.jsp?f=001XomVgmRwZa0rMAzx9wQCFaZK4FpSMffbspO474d76wjBtCdcEvNEykw2SyMSIX3K8ulThg95T9IZyPQDnAKyJXLKoD4p6uSGZKsVqr4p_9rOKcW7Y9WeAIMlumF9mHOyIl2XI679GkxwPON9jTenLdZet63XqebrsBc9JbXRnpb0yZB9x5TTsSUVwCICqNWpWUYNvNeDFSWWv3Ve6uXkfRaskjUveY65v1iXkrzOUz6Ra9rptMFx0w==&c=3-6s-XA8eGyzHKapzw67AX7vWODoNr9GTHKy77zUwNf_gf-cw0rPDg==&ch=4QGD1TdqpGKBXM4ZuaHdshPMxu2900eLbfpvJJys_STeF1-mRqgUQw==


Notification of Grievance Rights
CT BOS funded projects and Coordinated Access Networks (CANs) are required 
upon application, at project entry and at a minimum annually to:

• Provide participants with a notice summarizing grievance rights (notice-
Spanish); and 

• Review the notice with participants/applicants to help them understand 
their grievance rights. 

9

https://www.ctbos.org/wp-content/uploads/2023.01.20-Adopted-CT-BOS-Grievance-Policy-Notice.pdf
https://www.ctbos.org/wp-content/uploads/right-to-file-a-complaint-SPA.pdf
https://www.ctbos.org/wp-content/uploads/right-to-file-a-complaint-SPA.pdf
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For help determining 
which grievance 
process applies or 
get any other 
questions answered, 
reach out to the CT 
BOS Team!



CT BOS Team (Housing Innovations)

CT BOS CoC
ctboscoc@gmail.com

Suzanne Wagner
swagner@housinginnovations.us

Lauren Pareti
lpareti@housinginnovations.us

Shannon Quinn-Sheeran
shannon@housinginnovations.us

Myles Wensek
mylesw@housinginnovations.us

Liz Isaacs
lisaacs@housinginnovations.us
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