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Continuum of Care Transitional Housing: Talking Points for Communicating
Changes with Tenants (12/8/25)

Overview: The CT BOS Continuum of Care (CoC) is shifting many Rapid Rehousing (RRH) and
Permanent Supportive Housing (PSH) programs to a Transitional Housing (TH) model. This change is
driven by new federal funding requirements. Below are talking points to reassure tenants about what
this transition means.

Your housing stability remains our priority

The goal is to ensure you continue to have safe, stable housing. We are doing everything we can to
make it so you can stay here for as long as you need.

Staff will support you in planning next steps

Staff will work with you individually to discuss your goals and explore long-term housing options that
work best for you, which might include staying here. You can count on us to be honest with you
about the options. We will do our best to help you find something that works for you if staying here
isn’t an option.

We will communicate frequently and transparently

As we receive more information, we will provide updates. You will always have a chance to ask
questions, express concerns, and receive clear, honest answers.

Services will continue throughout the transition

Case management, connection to benefits, employment and other services will remain available to
you during the transition. You will not be navigating this change alone.

This change is being required by our funder

The transition is happening because of changes to our federal funding —not because of anything you,
other tenants or staff did wrong.
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